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“SUPERIOR” WATER SERVICE

This brochure has been prepared to provide you
with information about your drinking water. As a water
consumer in the City of Plano, you enjoy “superior”
water every time you turn on the tap. “Superior” is the
state’s highest water quality designation,
given to the City of Plano for excellence in
meeting water quality criteria.

Our Utility Operations team takes special
pride in maintaining this prestigious
designation. Responsible for the city’s
water and wastewater infrastructure, the
team’s highest priority is to provide safe
and reliable drinking water.

Inside, you'll find the laboratory test results for our
water as well as other beneficial information. Plano’s
drinking water has never violated any water quality
standards and we value your continued confidence in
us to provide you with the very best drinking water.

WHAT'’S IN OUR WATER?

As water travels over the land’s surface, or through the
ground, it dissolves naturally-occurring minerals, as well
as substances resulting from human or animal activity.
Contaminants that may be in untreated water include
microbial contaminants, such as bacteria and viruses;
inorganic impurities, such as salts and metals; pesticides
and herbicides; organic chemicals from industrial or
petroleum use; and radioactive contaminants.

The Environmental Protection Agency (EPA) and the
Texas Commission on Environmental Quality (TCEQ)
prescribe regulations that limit the amount of

certain contaminants in water provided by public
water systems.
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Contaminants may be found in drinking water

that may cause taste, color, or odor problems. These

types of problems are not necessarily causes for health
concerns. Drinking water, including bottled water, may
reasonably be expected to contain at least small amounts of
some contaminants. The presence of contaminants does not
necessarily indicate that water poses a health
risk. More information about contaminants
and potential health effects can be obtained by
& calling the EPA’s Safe Drinking Water Hotline
at (800) 426-4791.

OUR WATER SOURCE

| The City of Plano contracts with the North Texas
= Municipal Water District (NTMWD) for the
water supply to our community. Since its founding in 1951
by ten cities, including Plano, the primary concern and
responsibility of the NTMWD has been the conservation
and preservation of clean, high quality, safe drinking water.
This concern is shared by the City of Plano, who with the
NTMWD, has combined proper system operation and
up-to-date technology to consistently provide safe,
reliable and high quality drinking water to all Plano
water consumers.

The NTMWD obtains surface water from three sources:
Lake Lavon, Plano’s primary water source, and Lakes
Texoma and Cooper, our supplemental water sources.

The TCEQ has completed a Source Water Susceptibility
Assessment for all drinking water systems that own their
sources. This report describes the susceptibility and

types of constituents that may come into contact with the
drinking water source based on human activities and

natural conditions. The system from which we purchase
our water (NTMWD) has received the assessment. For more
information on source water assessments and protection
efforts at our system, contact the Public Works Department.



If you have a weakened immune system, you
may be more vulnerable than the general
population to certain microbial contaminants,
such as Cryptosporidium, in drinking water.
Immuno-compromised persons who can be
particularly at risk from infections include
persons who:

 Are undergoing chemotherapy for cancer
e Have undergone organ transplants

 Are undergoing treatment with
steroids

Have HIV/AIDS or other

immune system disorders

Infants and some elderly persons

If you feel you are at risk, you
should seek advice about drinking
water from your physician or
health care provider. Additional
guidelines on appropriate means
to lessen the risk of infection by
Cryptosporidium are available from the Safe
Drinking Water Hotline (800) 426-4791.

YOUR DRINKING WATER IS SAFE

The Environmental Protection Agency has
issued drinking water standards, or Maximum
Contaminant Levels, for more than 80
contaminants. The standards establish limits
on the amount of various substances in drink-
ing water that can, at certain levels, adversely
affect human health.

Periodically, these standards are reviewed and
refined, based on scientific and technological
advancements. Public water utilities are
required to implement a regular program of
sample collection and laboratory analysis,
meeting the federal and state standards.

Plano’s “Superior” water supply meets and

exceeds all federal and state regulations for
drinking water.

In addition to daily monitoring by NTMWD of
both the raw water in Lake Lavon and the
treated water, Plano’s Utility Operations team
take over 130 water samples from across the
city each month to ensure your water is reach-
ing you in good condition. The samples are

analyzed in the NTMWD laboratory, with
quality reports submitted to the TCEQ.

Under the Safe Drinking Water Act
Amendments of 1996, we must inform you
within 24 hours of any violations that have the
potential to have serious adverse affects on
your health as a result of short-term exposure.

CRYPTOSPORIDIUM

This microscopic parasite is prevalent in surface

water, affecting the digestive tracts of humans

and animals. It is shed in feces and when

ingested, may result in diarrhea,

cramps, fever and other 4
gastrointestinal sym ' -"'“13
specific drug therapy has

to be effective, b%als
with healthy immune systems will
| usually recover within two weeks
# or less. Individuals with weak-
wsw ... ened immune systems, however,

¢ may be unable to clear the
parasite and suffer chronic and
debilitating illness.

The NTMWD has diligently tested both our
lake water and treated water for the presence
of cryptosporidium for many years. It has been
absent in all of the samples tested.

Additional information about Cryptosporidium
can be obtained from the EPA Safe Drinking
Water Hotline (800) 426-4791.

LEAD

Infants and young children are typically more
vulnerable to lead in drinking water than the
general population. It is possible that the lead
levels at your home may be higher than at
other homes in the community as a result of
materials used in your home’s plumbing. If
you are concerned about elevated lead levels
in your home’s water, you may wish to have
your water tested and flush your kitchen tap for
30 seconds before using the tap water. Additional
information is available from the EPA Safe
Drinking Water Hotline (800) 426-4791.






