






REGULATED AT THE TREATMENT PLANT
Arsenic ND ND 10 0 Erosion and natural deposits

Atrazine 0.62-0.62 .62 ppb 3 ppb 3 ppb Agricultural herbicide runoff

Barium 0.030-0.032 .032 ppm 2 ppm 2 ppm Erosion of natural deposits

Fluoride 0.60-0.80 0.80 ppm 4 ppm 4 ppm Water additive, natural geology

Nitrate 0.61-0.62 .62 ppm 10 ppm 10 ppm Fertilizer runoff, erosion of 
     natural deposits

Turbidity .03-0.45 .11 ntu .5 ntu 100% of samples Soil runoff
    met goal

Simazine 0.13-0.13 0.13 ppb 4 ppb 4 ppb Herbicide runoff

REGULATED AT THE CUSTOMER’S TAP
Lead 90th percent .0018 ppm Action Level  15 ppb Corrosion of customer 
2003 Test Results values  =15 ppb   plumbing service connection

Copper 90th percent 0.487 ppm Action Level 1.3 ppm Corrosion of customer
2003 Test Results values  =1.3 ppm    plumbing service connection

REGULATED AT THE DISTRIBUTION SYSTEM
Total Coliforms 0.00 0.00 Presence in 0 Naturally present
  % of samples <5% of    in the environment,
  with coliforms samples  human and
  present   animal waste

Total Haloacetic Acids 13.90-28.90 ppb 21.73 60 0  Disinfection by-product

Total Trihalomethanes  32.6-56.80 46.75 ppb 100 ppb 0  Disinfection by-product 

 UNREGULATED SUBSTANCES
Sodium 14.5-17.4 17.4 ppm Not Regulated Erosion of Natural Deposits

Sulfate 69-79 79 ppm 250 ppm Mineral & Nutrient 
   (proposed)

Bromodichloromethane 11.0-11.0 11 ppb Not Regulated Disinfection by-product

Chloroform 11.45-11.45 11.45 ppb Not Regulated Disinfection by-product

Dibromochloromethane 5.45-5.45 5.45 ppb Not Regulated Disinfection by-product

Bromoform ND ND ppb Not Regulated Disinfectant by-product

 MTBE ND ND ppb Not Regulated Gasoline additive

  Range of Level in Maximum   Maximum   
 Substance  Detections Plano  Contaminant Contaminant  Possible Source
   Water  Level (MCL) Level Goal  of Substance
     (MCLG)

CITY OF PLANO WATER QUALITY (YEAR 2003) 
This chart lists the contaminants detected in the

North Texas Municipal Water District drinking water supplied to the City of Plano. 
As noted, the water quality surpasses standards for each contaminant, as required by law.

GLOSSARY OF TERMS
MCL - Maximum Contaminant Level. The highest level of a 
contaminant that is allowed in drinking water
MCLG - Maximum Contaminant Level Goal. The level of a 
contaminant in drinking water below which there is no known 
or expected risk to health.
Action Level - The concentration of a contaminant, which 
triggers a treatment or other requirement that a water system 
must follow.

MEASUREMENTS
ppm - Parts Per Million, or milligrams per liter (mg/l).
ppb - Parts Per Billion, or micrograms per liter (µg/l).
ntu - Nepholometric Turbidity Units is used to measure water 
turbidity.
pCi/L - Picocuries Per Liter, a measurement of radioactivity in 
water.  A picocurie is 10 to the negative 12th power and is the 
quantity of radioactive material producing 2.22 nuclear
transformations per minute.



USING WATER FILTERS
Some people use home fi lters  to 

improve tap water smell, taste and 
appearance, but this may not make 
the water safer or healthier to drink.  
Different fi lters remove different sub-
stances from the water, but the fi lter 
must match the problem to be effec-
tive.

Point-of-use (POU) systems treat 
water at a single tap.  Point-of-entry 
(POE) systems treat water used 
throughout a house.  Both systems are 
based on various contaminant removal 
technologies and are available in a 
wide range of prices.  Maintenance is 
required on all POU and POE treat-
ment units for effective operation.  
Without proper maintenance, contami-
nants may accumulate in the units and 
actually worsen water conditions.

Installing a home treatment device is 
a personal decision.  Plano’s tap water 
consistently meets federal and state 
drinking water standards and it is not 
necessary to use a home water treat-
ment device to have safe water to 
drink. 

For additional information on treat-
ment systems, contact the National 
Sanitation Foundation (800-673-8010).

BOTTLED WATER
Persons use bottled water for a vari-

ety of reasons, including convenience, 
taste preference and as a substitute 
for other beverages.

Plano’s tap water consistently meets 
federal and state drinking water 
standards.  It is not necessary to use 
bottled water to have safe water to 
drink.

Bottled water is often perceived to 
be healthier and safer to drink than 
tap water.  As with tap water, its quality 
depends upon the source of water, its 
protection and monitoring procedures, 
as well as treatment and testing. 

Bottled water is considered a food 
product and is regulated by the United 
States Food and Drug Administration, 
while tap water, a utility product, is 
regulated by the Environmental Pro-
tection Agency.

Because bottled water is not 
required to be date stamped, its qual-
ity can deteriorate over time.  Any 
bacteria in the water at the time of 
bottling can continue to grow.

Bottled water labels must include 
the manufacturer’s name, address and 
the source of water.

Information on bottled water can be 
obtained by calling 800-928-3711, the 
International Bottled Water Associa-
tion Hotline.

WATER TASTE AND 
ODOR

Your water may sometimes 

have an unpleasant taste 

or odor problem, yet still be 

perfectly safe to drink.  This 

is because taste and odor 

problems are aesthetic and 

not health-related concerns. 

Extended hot weather 

periods cause lake algae 

to reproduce, or “bloom,” 

emitting an oily, organic 

substance which sometimes 

affects both taste and odor.

During this time, addi-

tional procedures are taken 

by the North Texas Munici-

pal Water District during the 

treatment process to reduce 

the organic residue from the 

bloom to control any  taste 

or odor produced. 

Again, your water quality, 

as regulated by the TCEQ 

and  Environmental Protec-

tion Agency standards, con-

tinues to remain “Superior,” 

with no health hazards cre-

ated by the “algal blooms.”

Personnel are available for educational and infor-
mational programs concerning drinking water and 
water conservation. 
To schedule a presentation, call 972-769-4328, or 
email lorrier@plano.gov.

EDUCATIONAL PROGRAMS




