
Mission: The City of Plano’s Volunteer Resources 
Group is committed to encouraging citizen participa-
tion, developing money-saving programs, and re-
sponding to the needs of the Plano community, while 
enhancing municipal services. 
 

Volunteers In Plano  
 
 

♦ Encourage, and provide opportunities    
       for citizen participation in City  
       government. 

♦ Improve Plano’s quality-of–life through  
 expanded City services without additional  
  taxation. 

♦ Enhance City services by utilizing volunteers  
to supplement staff efforts. 

♦  Promote and assist citizens’ understanding of  
municipal functions and programs.  

♦  Research and help create programs that enhance  
departmental services. 

 

Workplace C.A.R.E.S.   
City Advocates Recruiting  
Employees  into Services 

♦  Manage an employee driven  volunteer program that  assists 
employees in finding opportunities to volunteer in  the com-
munity. 

 

Emergency Volunteer   
Resources Center (E.V.R.C.)  

♦ Activate a plan for managing  unaffiliated volunteers in a 
time of disaster.  

♦ Collaborate with non-profit organizations  
and reserve groups to maximize volunteer  
resources. 

In 2003, the City of Plano utilized over 1,200 volunteers per month 
donating a total of 87,570 hours for the year.  The total value 

of their contribution was $1,183,838.  Since inception of the VIP program in 1983, 
volunteers have contributed 824,555 hours, valuing $8,614, 173.                                  

City  of  Plano 
Volunteer  Resources Data Sheet  

Fiscal  Year 2002 –2003 

  
Association of Volunteer Administration 

October 2003 
 

Volunteer Resources Program 
won the International 

Distinguished Services Award 

___________________________________             
     

Volunteer of the Year Award 
winners for Collin County 

April 2003  
 

V.I.P. Program  
       Civic/Community Leadership Award    

  
                                                   V.I.P. Teen Youth Award    
 

 
“No man will make a great leader 
who wants to do it all himself, 
or to get all the credit for doing it”     
                           Andrew Carnegie 
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Post-9/11 Volunteering Statistics 
 

☺ Most Americans said helping  
others (73 %) and serving their  
country (67 %) had taken on greater  
significance. 
 
☺ 23% of American women said they had 
volunteered in response to the attacks. 
 
☺ As a direct result of 9/11, 30 % of 
Americans participated in at least one com-
munity, spiritual, or local event or activity. 
 
 Youth Volunteering Statistics 
          (18-24 year olds) 
 
☺ 46% of young adults said they had vol-
unteered in the past year. 
 
☺ Of the 43 % asked to volunteer, 
87% did. Of the 57 % not asked, 16% volun-
teered. 
                  cont. on bottom of page 4 

 
 

DEPARTMENT Total 
#Vols

Total Hours 
Donated

City Secretary 1 114
City Managers Office 4 1,072
Municipal Court 288 4,951
Warehouse 1 114

Sub Totals 294 6,251

Business Centers Volunteer Activities 

DEPARTMENT Total 
#Vols

Total Hours 
Donated

Environmental Waste 2,717 10,101
Libraries 550 17,495
Parks & Recreation 1,033 35,556
Plano Centre 229 3,821
Professional Development 6 152
Public Works 22 104

Sub Totals 4,557 67,229

DEPARTMENT Total 
#Vols

Total Hours 
Donated

Building Inspection 8 750
Customer UB 4 75
Engineering 17 788
Intergovernmental  4 334
Planning 5 99
Property Standards 338 3,057

Sub Total 376 5,103

6%             Development 

77%Public Services & Operations 

Public Safety & Technology 10%

           Administration 7%  

       Total                   5431 volunteers   87,570  hours 

DEPARTMENT Total 
#Vols

Total Hours 
Donated

Animal Shelter 37 957
Environmental Health  18 220
Fire 49 3474
Police 78 4061
Print Shop 22 275
     Sub Totals 204 8,987
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LIBRARIES   
  

17,495 hours donated 
$246,503 Value 

 
 

   PARKS &  
  RECREATION 

 
39,168 Hours 

$521,132 Value 

Volunteer-Executed Programs  - The following programs are  
executed primarily by volunteers, under the supervision of City staff members: 
☺ Fire Rescue Program supports the Fire Department by fundraising and providing a paramedic shuttle service, which 
transports firefighters from local hospitals to their  
equipment or stations. 
☺ Garage Door Program is promoted by the Police  
Department. Plano Citizens Police Academy Alumni  
Association, in conjunction with other volunteer organizations, patrols neighborhoods and notifies residents of the dangers of  
leaving their garage doors open. 
☺ Genealogy - Collin County Genealogical Society and the  
Genealogy Friends of Plano Libraries, Inc. provide volunteers to work in the Genealogy Section of the Library. The  
genealogists, have a wide area of expertise, and share research information with interested citizens. 
☺ Handicap Parking Patrol volunteers from the Citizen Police Academy are trained to issue parking citations,  
especially violations of the handicap parking laws. 
☺ Library Links places volunteers at senior resident homes,  
bringing library programs for them to enjoy. 
☺ Literacy for Life helps adults become productive members of the community by building literacy skills and self esteem. The 
program serves non-readers, poor readers, and 
immigrants who are struggling to read and comprehend the  
English  language. 
☺ Master Composters are available to teach residents how to build and maintain backyard compost piles, answer questions, trou-
bleshoot compost pile problems, give tours of the Backyard Demonstration Site, and show residents how to build an effective  

 VOLUNTEER RESOURCES ANNUAL DATA SHEET 
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City of Plano 
Parks & Recreation 

Department 
Volunteer Resources 

Group 
 

Robin Popik, 
Volunteer Resources 

Supervisor 
 

Judi Gradt, 
Sr. Administrative 

Assistant 
 

1409 Ave K 
Plano, TX 75074 

 
Phone:  972-941-7114   
              972-941-7436 

 
Fax:      972-941-7469 

 
Email:  robinp@plano.gov   

 judig@plano.gov 
 

Website:  www.planotx.
org/vip/ 

 
 
 
 

 
 
 
 

College Internships 
Volunteer opportunities can be 

designed for credited or non-credited 
summer internship in libraries, 
public administration and more. 

Internships can be created with your 
goals in mind. 

 
 

Community Service  
Opportunities for 14–17 year 

olds are available through year 
long programs and special spring  

and summer breaks programs. 
 
 
 

Workplace C.A.R.E.S  
City Advocates Recruiting  
Employees into Service 
 
C.A.R.E.S. is an employee driven  
volunteer committee directed by the  
Volunteer Resources Supervisor.  The committee establishes program goals 
to align with the organizations’ business goals, identifies community needs,  
recruits and places City volunteers. Popular programs include:  
            

 
    PISD Partnership  
           School Supply Drive raised over $ 2,800.00 in cash,   
            plus 10 boxes of supplies.  Sixty employees signed  
            up to mentor students in 2003.     
          
         
     Adopt an Angel 
      Seventy-eight individuals were adopted. "Friends are 
         angels who lift us to our feet, when our wings have  
         trouble remembering how to fly." -anonymous 

 
    Groundhog Day 
        Ten Plano Senior High students joined  City of   
        Plano volunteers in a Job Shadowing and  
        Mentoring day.            

 
 
 
    Yellow Ribbon Campaign 
       CARE packages were sent to 204 soldiers in  
       Iraq, filled with supplies and goodies.     

  

Alan Upchurch and M att M cK ee

☺   Many young adults do not want to set schedules and routines. They prefer projects, or 
part-time internships they can "fit in when I can."  

☺  The Institute of Volunteering Research found this age group held the following  
requirements for volunteering: flexibility, ease of access, experience, incentives,  
variety, organization, and laughs.  

Corporate Volunteering  Statistics 
 

☺ Corporate America is placing a greater value on employee volunteer programs as  
a resource for achieving strategic business goals. 
☺  81% of companies surveyed by the Points of Light Foundation in 1999 said  
they connect volunteering to their overall business strategies, compared with only  
31% who did so in 1992. 
☺ Of the companies surveyed, 97%  
agreed that volunteer programs improve employee teamwork. 
☺ 100% agree that volunteering helps  
create healthier communities and improves  
a company's public image. 
 


