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          Dear Volunteers and VIP Supervisors, 
  
Among other findings, the Corporation for National Service  shows that the state 
of youth volunteering is robust – with 55% of youth participating in  

volunteer activities each year. During June and July, 180 teens joined forces with the 
City to take on office  projects and programs. Teens helped with filing, typing, scanning, 
data entry and organizing inventory. They also helped with camp activities,  

tutoring, gardening, the Summer Reading program and even this newsletter. 

      Supervisors have found today’s young people are capable of making important choices; helping 
with decision-making and planning and assessing needs. They are taught at a young age to  
identify problems, brainstorm, implement solutions and evaluate needs.  Today, our young  
people work in conjunction with the City of Plano team helping to achieve our overall mission of  
exemplary service. 

    Walt Disney said, “In order to make good in your chosen task, it’s important to have someone 
you want to do it for.  The greatest moments in life are not concerned with selfish achievements but 
rather with the things we do for the people we love and esteem, and whose respect we need.”   

     This newsletter has examples of how students, 14 to 22 years old, helped this summer.  It will 
show how Plano’s young people are resources, how they can lead, and how adults and young  
people can work together and learn from each other, building a stronger community.   
 

Respectfully, 
Robin Popik, Volunteer Resources Supervisor 
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After a summer filled with reading and logging of books read, it was time to 
celebrate the accomplishments of the many participants of the  
Summer Reading program.  Magic shows, puppet shows and Mad Science  
programs were set up to entertain, while at the same time encourage curiosity and 
a love of books in children.  Cindy Boatfield, Schimelpfenig Library’s Children’s 
Services Supervisor noted, “Volunteers were major contributors from start to finish 
through the entire program.  They helped to advertise the program by creating 
posters and they also single handedly ran the puppet shows.”  Zeenet Abdulali, a 
volunteer who started helping from the very beginning of the program, said, “The 
puppet shows were the best part of the whole program.  It was so much  
fun to entertain the kids because they really, really enjoyed what we did.”   As a  
culmination of the many activities and the reading logs, all participants (infants 
through fifth grade) were invited to the Summer Celebration Party. 

The party was mainly games, such as bowling and fishing-kiddie style.  There 
was plenty of laughter and giggles from parents and kids. According to one child’s 

parent, Kathy Pena, “This party is excellent! The kids get to 
play games, win prizes and they get to interact with others their 
age.” If the kids felt slightly overwhelmed with the amount  
of people present or the games, they didn’t show it. The  
volunteers patiently encouraged the children, ran many of the 
game booths and handed out prizes.  

     The volunteers themselves had an enjoyable time.  
Min Wang and sisters Samina and Zeenet Abdulali agreed  
volunteering was a great way to give back to their community, 
and it was “pretty awesome.” Along with the kids they were 
helping, all three volunteers gained their own set of skills. Min 
Wang said, “I became much more self-disciplined and I learned 
to be a leader.  You can really grow here.” Volunteering not 
only affects the children, but in turn affects the volunteer as 
well. “Volunteering makes you into a stronger person, much 

stronger,” says Min. Samina and Zeenet smiled and just said, “It gives us something 
constructive to do.”  So in being a volunteer, there is responsibility along with fun. 
All three girls agreed that volunteering for the community was a gratifying  
experience; and the Summer Read Program brought out excellent results. 
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“USA Today” says 
"College graduates, 

shaped by such 
events as Sept. 11, 
Hurricane Katrina 

and the wars in Iraq 
and Afghanistan, are 
applying to service 

organizations such as 
AmeriCorps and the 

Peace Corps in record 
numbers." "Many are 

more attuned to  
volunteer services 

because colleges and 
high schools increas-
ingly offer courses 

and credits for 
'service-learning.'" 

Unless someone 
like you cares a 
whole awful lot, 
nothing is going 

to get better.   
It's not.   

       -Dr. Seuss 

   F.Y.I. 

 
“Find a 

need and 
fill it.” 
-Ruth S. 
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If you know a 
young person 

who wants  
to volunteer, 

here are  
two Web sites 

that might  
interest them:  

  
Points of Light 

Foundation 
www.points 
oflight.org       

or  
www. 

dosomething.
org 

      “Volunteers are an integral part of the Therapeutic  
Recreation (TR) program," says Addy Hjarpe, TR Volunteer  
Coordinator. Thanks to a multitude of caring and dedicated 

volunteers, TR was able to expand this year.  "Among the reasons that TR 
is so successful, is these volunteers provide innumerable and invaluable services. They 
not only commit their time but also 100% of their effort to a good cause,” Addy  
explains.   TR is for people of all ages with developmental special needs; it provides 
opportunities for both physical and social  
development, from summer camps to get-
togethers to day trips.   

Bailey Ryan, 17 years old, has been a  
TR volunteer since 2003. She says, “I volunteer as 
often as possible, about once a month. I  
want to be a mom someday and working with  
children teaches me to take care of someone else; 
it also teaches patience which helps me in  
everyday life.”   So successful is this method, 
many high school volunteers return during 
their college careers to help. Students from nearby 
colleges often enlist  with TR for  
practicum and internships to gain field experience.  

Bailey and the other volunteers believe a little bit of understanding  
and sensitivity are vital characteristics to possess because; “The program participants 
are not able to directly tell you what they need. It is important to really focus on  
them and listen to what they are trying to say.” The volunteers not only have the 
gratification of making a difference in the community, but they also have the  
opportunity to affect the people they meet in a profound manner.  Bailey explains, 
“The participants who partake in these programs are offered a chance to socialize  
with their peers. They also have great role-models in the form of volunteers to set  
an example for them.” The students learn via alternative methods such as reading out 
loud, finger painting and other crafts that provide a means of creative expansion. 

Bailey wants to major in Music and Performing Arts. When asked how that  
relates to working with kids she says, “They are both big commitments. You have to be 

able to build relationships,  
persevere and be the best you  
can be.” 

      The kids get to have a fun time 
mingling with their peers; and the  
volunteers enjoy time well-spent 
gaining new skills. The key to such 
a well-rounded program is an  
organized agenda benefiting both 
the participants and volunteers. 
These traits are clearly evident in 
TR, thanks to its devoted staff and 
the enthusiastic people who help it 
to be successful. 



 

 

  

     

 

The Engineering program is an ever-changing world of activity, with on-going tasks 
just waiting to be completed. This is where the volunteers come in.  They usually do jobs such as filing, data  
entry, working in the Engineering library, shredding and scanning documents.  

According to Irene Pegues, “When volunteers apply, we meet and I interview them to discuss their  
objectives and scheduling options, and how their skills and experience can be utilized to work with the  

department’s goals and objectives.” If this sounds professional, it is. The 
volunteers gain a greater understanding of the business environment, not 
only from the personal aspect of calling in if you can’t make an  
appointment but also the professional interaction in an office, which  
includes learning good communication skills and working both quickly 
and efficiently.”  Irene adds “ It is a great experience for the volunteers 
as they will undoubtedly use these skills in the future.” 

      Oriana Wen, a volunteer in the Engineering and Therapeutic  
Recreation Programs, states not only does she gain skills for the future 
but the present as well.  She said not only has she acquired experience to 
cite in her college applications, but she also gained insight regarding job  

experience, computer skills and “those little things that help your maturity” as well. Volunteering, according 
to Oriana, is an excellent way to pass the time. Though Oriana volunteers as a receptionist, she enjoys the 
work environment and calls it a standout atmosphere with great people.  

 

Engineering Volunteer Courtney Gallegos Shares 
 Her Experience & Interviews a Colleague     
     “Good afternoon, City of Plano Engineering Department. This is 
Irene. Can I help you?” Those words were the first things I heard as 
I walked up to the front desk of the Engineering  
Department. My heart was pounding. I didn’t know what to  
expect from this volunteering job; I mean, how could I? The lovely 
lady behind the desk gave me a smile and introduced  
herself, and from that moment on I knew that this would be a  
fabulous experience. Besides the wonderful staff, the hours are  
flexible and we are allowed to choose when and where we would 
like to work. From meeting new people to learning how to use all 

of the office equipment, this job was just perfect for me. Other volunteers were thinking the same thing.   

Last year, I worked with a computer wiz named Steve. This year I worked with volunteers Lanny and 
Colista, and we all had a great time working together. Although we were all serious about our work, we 
still cracked jokes and had fun. Lanny and I worked together every Wednesday and became friends quickly, 
even though our interests are not exactly the same. My other friend was Colista, a spunky girl with a lot of 
interest in the office, but she was a hoot when we would talk about funny movies.                                            
            Continued on page 5 
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Environmental Discovery Center Volunteers Help BIG! 
 

Deb Bliss, Compost Marketing and Education  Coordinator says her  
teens showed initiative. Sister and brother, Amanda and Alex Boehm 
have donated a cumulative 93 hours while on vacation from their  
Ohio home.  They have been an enormous help with programs,  
field trips, maintenance and office work.  They've assisted with lessons, 
helped create learning materials and contributed ideas for improving  
our programs. 

Nandini Kavuri and Brittney Zins, Plano West Class of 2007, had 
never gardened and were surprised that it was harder but also more fun 
than they thought!  They filled wheelbarrows with mulch, hauled them 
to the garden beds, and carefully covered the soil around the plants to 
retain moisture and discourage weeds. They learned more than they ever 
wanted to know about composting with worms. 

Continued from page 4 

Today I interviewed Lanny, even though it seemed like a regular conversation. Here’s what she said about 
her magnificent experience this summer:         

Why do you like volunteering?   
“I like being helpful and giving my time to help the people in my city. I think that volunteering lets a  

person experience many different things that we would normally never experience. It gave me a chance to 
see how a city is run and how departments work together. I also volunteer at the Presbyterian Hospital of 
Plano because I dream of becoming a doctor one day, and I think that working in a hospital environment is 
very beneficial to me. Volunteering gives me a feeling of being useful and proud that I’m helping to make my 
community a better place to live in.” 

What is your favorite part?  
“I love to interact with the employees, observe how they work at their different jobs and seeing how all 

the departments work together to keep my city running every day. Irene, our supervisor, is very grateful for 
all the help she receives from her volunteers because we help the department run more efficiently.” 

What are your jobs and how will you use these skills in the future?  
“My jobs are to scan papers, check the database, file papers, run errands, work with different computer  

programs, copy papers, and assist the people who come in asking for help. I like it because I learned how to 
work in a professional business environment, respond to different situations and inquiries, and cooperate  
with the other people who work with me.   I think these skills will be useful in dealing with customers and 
helping them with their specific problems. It has been a great experience for me; and a great way to spend 
my summer.” 
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Volunteering is not only beneficial for the community but also for the individual helping.  Khanh Nguyen, a 

returning volunteer is currently working to become a nurse, says  her experience as a high school volunteer 
gave her the edge when applying for colleges.  “Not only does community service look good on the resume, 
but it also gives the volunteer experience - a factor that distinguishes those who give to the community from 
the other applicants.”  

Therapeutic Recreation (TR) Programs such as First Friday Friends and Special Edition Kid Kapers  
introduce volunteers to different people with different needs.  In fact, prior to becoming a volunteer with TR, 
each volunteer is given a list of disabilities describing common characteristics and also offering strategies to help 
the volunteer better interact with people of various needs.  Khanh adds, “This 
not only gives the volunteer exposure to various disabilities, but for those  
who wish to serve in the medical or nursing field, this program provides  
beneficial early experience and skills that can be carried on later into their  
selected professions.” 

Addy Hjarpe, TR coordinator states,  “Volunteers come back because they 
enjoy their high school volunteer experience so much. Because so many  
of the programs we offer are well reputed with an excellent staff and  
environment, the volunteers feel that they are truly making a difference and 
that keeps them coming back every time.” 

According to Khanh, volunteering is not restricted to high school  
students.  College offers opportunities for community service via fraternities 
and clubs.  “I am part of a national co-ed service fraternity, which gives me 
various opportunities to meet people like me who like to volunteer; and it 
gives me an opportunity to give back to the community.”  Most high school 
volunteers  wish to continue community service through their college years. Khanh concludes, “It is an excellent 
way to pass the time, knowing that you are doing a good deed, and adding to your stock of brain cells.” 

 Adam Bader, Police Department intern during the 2006 summer break, 
would like to thank all the police officers and employees who have helped  
him learn throughout his internship. As a senior at Texas State University in San 
Marcos, majoring in Criminal Justice with a minor in Forensic Psychology, 
Adam’s summer internship gave him some valuable experience.  “I sought out an 
internship in Plano because I would like to apply for a job as a police officer  
after completing college,” Adam explains.   
 During the course of his internship, he had the opportunity to work and 
observe in many different areas within the Police Department: Property, Crime 
Prevention, the Plano City Jail, Warrants and the Neighborhood Police Officer 
Unit.  “But my favorite experience,” said Adam, “was the ride-alongs with Public 
Safety and the patrol officers, where I had the chance to observe the officers at 
work and interacting with the citizens.”   

“This internship has been great and has allowed me to witness first hand many different aspects of a  
police department.  I received a lot of valuable information from officers and employees about what I can do 
over the course of the next year to better prepare to be an officer,” he said. 

As a graduate of Plano Senior High School in 2003, Adam hopes to come back home and became one of 
Plano’s finest police officers. 
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 Letter from the Writers 
Working as a volunteer has been an experi-

ence we shall never forget. It takes patience, drive 
and a genuine love for the community. That being so, 
we have noticed these qualities prevalent in all the volunteers 
we have met over the course of these enjoyable weeks.  It was 
great getting to know so many people and organizing this  
newsletter.  It was even better knowing we were able to  
represent this group.  

The initial reason 
that we took up this  
offer from Robin Popik 
was to gain experience 
i n  t he  f i e ld  o f  
journalism. In the course 
of this project, not only 
did we gain invaluable 
experience, but we also 
learned about our  
community’s opportunities and  got to broaden our horizon by 
meeting new, different and dedicated people. All in all, this was 
a wonderful experience that has taught us much. 

Thanks. 

Krithi & Prathi 

City of Plano 
Volunteer Resources 

Group 
 

Robin Popik 
Volunteer Resources 

Supervisor 
 

Judi Gradt 
Sr. Administrative 

Assistant 
 

Web site: 
www.plano.gov/vip 

 
(972) 941-7114 
(972) 941-7436 

 
Email: 

Robinp@plano.gov 
Judig@plano.gov 

 

City of Plano 
Volunteer Resources Group 
1409 Ave K 
Plano, TX 75074 
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