
Volunteer Group 
Information

Does my group need  
to be experienced  

in construction  
or home repair? 

All skill levels are welcome to 
participate. You can contact other 
participating groups for guidance  
or assistance.

If I have more questions 
about the program,  
who can I contact? 

Contact the Volunteer Resources Group. 
You can find their contact information 
on this brochure.

Volunteer Resources 
Group Contact 

Volunteers In Plano
1409 Avenue K

Plano, TX 75074
Tel. (972) 941-7114
Fax. (972) 941-7469

www.VolunteersInPlano.org

Helping Partners  
 



What are the next steps?
After you register, you will need to:

Choose a crew leader and team  •
to represent your organization
Choose a project •
Complete a Hold Harmless  •
Agreement Form and/or 
Liability Waiver
Attend an orientation meeting •
Complete an Evaluation Form  •
upon project completion

How does my group 
choose a project?

Referral Service projects are available 
all year round and Neighborhood 
Revitalization projects are available 
twice a year (Fall and Spring). After 
registering with the program, you will 
have access to an online task list and 
detailed description of each project. 
You are asked to choose the project 
that best fits your skills, abilities and 
resources.

 

What type of projects  
are available?

Referral Service program projects 
include minor home repairs such as: 

Fence repair •
Handicap accessible ramps •
Yard work (includes trimming  •
trees and bushes)
Trash removal •
Exterior Painting •

The Neighborhood Revitalization 
program involves area-wide 
community service projects such as: 

Alley Cleanups •
Premise IDs •
Curb Painting •
Litter Abatement •

Disclaimer:
Volunteer groups must follow the 
program’s policies and procedures 

(see Hold Harmless Agreement 
Form). Failure to do so will result 
in a dismissal from the program 
and future home repair projects.

What is Helping Partners?
Helping Partners encompasses two 
neighborhood revitalization programs. 
The Helping Partners Referral Service 
works with authorized City personnel 
who identify and refer qualified low 
income residents in need of minor home 
repairs for assistance. Love Where 
You Live, is an initiative that strives 
to enhance and significantly impact 
the social and physical conditions 
of maturing Plano neighborhoods. It 
involves area-wide community service 
projects through the assistance of 
residents and volunteers.

What are the benefits  
of the program?

Home repairs are performed in  •
compliance with City codes
Homes and neighborhoods are  •
improved and preserved
Plano residents who are in need  •
of home repairs are assisted
The use of volunteer service in  •
our community is maximized

How can my group 
participate?

Contact the Volunteer Resources 
Group to register. You can find their 
contact information on the back of  
this brochure.


