
 
 
 
 
 
 
 
March 1, 2006 
 
Resident/Business of Plano, 
 
SUBJECT:  Changes in the City of Plano Alarm Ordinance 
 

This notice is to inform you of changes in the City of Plano Alarm Ordinance.  On February 27, 
2006, the Plano City Council voted to make the following revisions to the Ordinance as a result 
of changes in state law.  These changes will be effective May 1, 2006. 
 
• A nonrefundable fee of fifty dollars $50.00 per year is required for each commercial 

account or renewal of a commercial permit. 
• It is the responsibility of the permit holder (commercial or residential) to pay the renewal 

fee no later than the expiration date stated on the renewal form.  After 30 days notice, the 
permit will be deactivated if not renewed with the allowable time as described in Sec. 11-
222 (d)(2). 

• A permit that has been deactivated due to non-payment of fees will, prior to re-issuance of 
an alarm permit, be assessed a $35.00 reinstatement fee in addition to the permit fee in Sec. 
11-222 (d)(1). 

• A permit holder who fails to give notice of intent not to renew a permit not later than thirty 
(30) days from the date of expiration, will, prior to re-issuance of an alarm permit, be 
assessed $35.00 reinstatement fee in addition to the permit fee. 

• A permit may be revoked or renewal denied for a period of one (1) year if an alarm system 
has eight (8) or more false alarms during the preceding 12 month period.  The permit holder 
shall receive 30 days advance notice of any revocation or denial of renewal. 

• The permit holder must notify the City of Plano Police Department Alarm Unit in writing 
of the date the permit is to be cancelled or that the permit will not be renewed.  The 
notification must include the date the document was signed and signature of the permit 
holder.  The city must receive the cancellation or non-renewal notice in writing no later 
than 30 days from the date of expiration. 

• If the alarm system is monitored, the persons relaying alarm notifications must attempt to 
contact the occupant of the alarm system location twice (using two different phone 
numbers) before the city responds to the alarm signal. 

 
Changes to the False Burglar Alarm fees: 
 
Effective May 1, 2006, active permit holders will be given three (3) free False Burglar alarms.  
Any previous alarms (1-4 alarms) during the preceding 12 months will be cleared from the 
permit holder’s record.  However, any outstanding balances, previous billed, will be due and 
any penalties assessed will apply. 
 
• False Burglar alarms fees will be assessed as follows: 

A permit holder will be assessed a fee for the signaling of a false alarm by a burglar alarm 
system in excess of three (3) false alarms which have occurred during the previous twelve-
month period.  Fees assessed will be: 
$50 for the 4th and 5th alarm which have occurred during the previous twelve-month period. 
$75 for the 6th and 7th alarm which have occurred during the previous twelve-month period. 
$100 for 8 or more alarms which have occurred during the previous twelve-month period. 

 
Please note:  False Fire, False Robbery, False Emergency Assistance/Personal Distress and 
False Medical Assistance alarms have not been changed. 
 
For a complete copy of the Alarm Ordinance contact the City Secretary’s office.  You may 
obtain blank residential/commercial applications from our website at www.planopolice.org.  In 
the near future, residents/businesses will be able to update permit info, renew, transfer, cancel 
and pay false alarm invoices on the “On-Line” service. 

http://www.planopolice.org/


 
Should you have any questions, please contact the Plano Police Department Alarm Unit at (972) 
941-2426.  For questions concerning false fire alarms contact the Fire Department at (972) 941-
5261. 


























