New On-line Programs for Citizens

As part of our continuing commitment to provide out-
standing police services to the community, the Plano Police
Department provides several new on-line services. These
programs are quick, easy, and free. We invite you to explore
these new programs by clicking on the links provided below.

Crime Reports is a crime alerting and
Mapping service that provides easy to read incident
crime maps and automated alerts to the citizens of Plano.

CrimeReports.com provides law enforcement agencies
with an affordable and easy-to-use Web-based service
for managing and controlling the sharing of crime data
with the public, in near real-time. Community members
can then access their neighborhood crime information
for free, empowering them to make informed decisions
to help improve the safety of their families, friends,
property and the community at large.

OffenderWatch.com provides on-line access to search
for the presence of registered sex offenders in proximity
to homes, places of work, schools and day-care centers.

OffenderWatch® is the nation's leading registered sex
offender management and community notification tool with
hundreds of leading agencies in dozens of states utilizing it.
Collin County’s law enforcement utilizes OffenderWatch® to
manage and monitor the whereabouts, conduct and |
compliance status of the registered offenders in Collin
County. OffenderWatch® provides the most accurate and
timely information available and now this information is
available to you!

PoliceReports.us provides on-line access to motor vehicle
crash reports.

Reports are available for accidents that occurred after
August 1, 2007. You must have two of three pieces of
this information: the report number, the date of the
crash, the name of one of the drivers. The cost of a
motor vehicle crash report is $5.00 whether obtained
via the Internet, in person or by mail.

Plano Peiice Department

Plano Police Department

909 East 14th Street

Police non-emergency.........oecoeeeeevrneenes (972) 424-5678
Police Records ....oocoovececieiececeeeeeeieen. (972) 941-2019
ALATIINIS et e (972) 941-2426

CITV Virec‘l'ory (commonly used numbers)

City Main Office ....coveveeereereeereerne, (972) 941-7000
Animal Shelter ...........ccccovvevvverveeeerereenn, (972) 769-4360
City Council’'s Office....ccoeeeivvieniiirienns (972) 941-7107
City Manager .......ooeeeveeveeeveeeeereeeeeersveeens (972) 941-7121
Crime Watch ..o (972) 941-2431
Fire Non-Emergency.....ccccoeeeeeveeeeneen.. (972) 941-7159
Garage Sale Permits..........cooocvviiivineennnne (972) 941-7140
Mayor’s Office ..o (972) 941-7107
Municipal court ......oooooevvereereeceneeeen, (972) 941-2199
Water Main Breaks/Problems................ (972) 769-4160
Water/Sewer/Trash........ccoovvvvviveieeenns (972) 941-7124

To report the following problewm:

Abandoned Cars .......oueveeerecinseerereeens (972) 424-5678
Alley REPAIr....c.ooeeveveveveeeeeee e (972) 769-4140
Animal Control.......c.ccoooveeoieeeeeeeereren (972) 769-4360
Building Code and Sign Violations......... (972) 941-7140
Curb Repair ......ccoveveeeveeeeeeer e (972) 769-4140
Fence Violation ........c..ocevevecveevecieevvieenens (972) 941-7124
Flooding (Creeks/Streets) ..................... (972) 769-4140
Tllegal DUumping .......ccoecveeeveciveereieerereennns (972) 941-7124
Junked Cars (Private Property)............... (972) 941-7124
Screening Wall Repair..........ocooeeveevieenn. (972) 769-4140
Sewer RepPair.....cocvvvieviieiice e (972) 769-4160

Evenings/Weekends/Holiday............ (972) 727-1623
Sidewalk/Street Repair........ccoocoeeeee.... (972) 769-4140
Streetlight Repair (TXU Electric) .......... (888) 313-4747
Traffic Light Malfunction .........c.cuovee... (972) 769-4140
New Traffic Light Request ............c......... (972) 941-7151
Trash/Recycling Collection .................... (972) 769-4150
Weeds/High Grass........ccoevviveeeeeencennnn (972) 941-7124

Overgrown Trees/Vacant Lots
Private Property



