Does the client
have a Texas drivers
license or other official
picture identification with
Plano address matching

utility bill or rent
address?

Verification of Residency Process Map

Complete the Landlord
Database and check
for fraud indicators. If

(ALL STEPS MUST BE FOLLOWED)

For rental
assistance, is the
property ownership/
management
verified?

For

no fraud indicators

proceed to the next

arrow.

Is the client
seeking rent,
mortgage, or utility
assistance from your
agency?

For mortgage
assistance is the
owner on the deed
as filed at the
County?

Provide
Assistance.

Make a
copy of
Identification
and property
verification for
client file.

Provide

Final Step:
Residency
unconfirmed
. Client
ineligible

Does the client
have at least two other
forms of official mail with
their name matching
address (utility bill,
paycheck stub, bank
account, tax return)?

Goto (above) of
the Process Map and
continue following the
map.

Final Step:
Residency
unconfirmed.
Client
ineligible




