Cross Creek Discussion Topics

Below is a list of questions, comments, and recommendations discussed at the April 2 meeting.
This information has been shared with city staff and follow-up will take place at future meetings
with residents.

Questions
= Can we get a comment/question on the Property Standards Web site?

= How do we differentiate between what is a complaint and what is not? Residents do
not want to provide information when complaints are filed. Can they submit complaints
without providing their contact information?

= Animal Services — Coyotes are problematic...will Animal Services attend a meeting to talk
with residents?

= Environmental Waste Question — Why is Environmental Services distributing calendars
instead of magnets? Why is it when residents pay online they cannot dump garbage
without a hole-punched bill?

Complaints
= Property Standards are reactive not proactive
=  Why do we mow park grass so low?
= Fences in the neighborhood have been down for months

Recommendations for improvement

= Allow anonymous complaints on Property Standards Web site

= Property Standards to drive through Cross Creek more frequently

= Develop a comment section on the Property Standards Web site

= Send description of one of twelve violations with water bills monthly

= Staff suggested the Planning Team coordinate with Property Standards to host a
Saturday Sweep project as a Cross Creek Project this summer

= Neighborhood Dumpster program

=  Property Standards training for residents

= Can business vehicles with advertisements park in front of homes?
= Contact TXU about cutting back trees from lights on Alma

= Large trucks in residential properties



