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INTRODUCTION

The Annual Report of the Development Business Center summarizes 
public and private development activity during the period from 
January 1, 2009 through December 31, 2009. It also describes the 
functions, responsibilities and accomplishments of the following 
departments within the Development Business Center:

•	 Building	Inspections
•	 Public	Works	&	Engineering
•	 Planning
•	 Property	Standards

Included in this document are background reports, demographic 
data and information resources relating to such topics as:

•	 Community	Services
•	 Community	Investment	Projects
•	 Development	Review
•	 Heritage	Preservation
•	 Neighborhood	Planning
•	 Long	Range	Planning
•	 Transportation	Planning	and	Engineering	
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The Building Inspections Department 
oversees the construction of 
commercial and residential 
development along with enforcing 
the International Building Codes to 
ensure the highest level of safety 
for all building types throughout the 
City of Plano. Building Inspections 
will soon enter its third year of 
accreditation.  Re-accreditation 
efforts will begin in 2010 to remain in 
compliance with national standards 
of the International Code Council.  

In 2009, the department loosened 
the sign ordinance regulations in 
response to business stakeholder 
input.  In addition, code changes 
were made with the adoption of 

a new Residential Green Building 
Standard for home construction.  
Now all new single-family residential 
homes are required to meet an 
efficiency rating of 15% above code. 

There were 226 building permits 
issued in 2009 for single-family home 
construction, valued at $70,112,624. 
A total of 629 commercial 
construction permits encompassing 
new construction and interior 
remodels were issued along with 
eight permits for 293 multifamily units 
and one permit for 73 independent 
living facility units. The Building 
Inspections team conducted 67,747 
construction inspections in 2009.
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Quarter 2005 2006 2007 2008 2009
1 6 3 12 0 0
2 3 50 0 0 8
3 8 0 0 1 0
4 3 5 32 0 0
Total Permits 20 58 44 1 8
No. of Units 724 1,309 1,236 28 293
*Value $23,888,875 $60,372,784 $68,373,779 $1,200,000 $20,749,170

Multifamily Housing Permits 

*Value does not include price of land.
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Quarter 2005 2006 2007 2008 2009
1 229 176 115 76 38
2 192 235 157 131 65
3 220 292 189 121 68
4 142 146 85 40 55
Total 783 849 546 368 226
*Value $153,039,912   $173,828,781 $121,095,694 $84,442,157 $70,112,624

Single-Family Housing Permits

Residential Permits
Permits for 592 housing units were issued in 2009. This was an increase of 
49.5% from 2008. A total of 226 building permits were issued in 2009 for 
single-family home construction as compared with 368 permits in 2008. 
However, development of multifamily housing units was up in 2009 with 
eight permits issued for 293 units as compared with only one permit for 
28 units in 2008. 
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Six-Year Trend of Single-Family and Multifamily Permits 2004 through 2009

Source: City of Plano Building Inspections Department

Nonresidential Construction
The downturn in the national economy 
impacted nonresidential development 
in two different ways. First, the number of 
permits was down slightly at 119 in 2009 
as compared with 129 in 2008. However, 
the value of new projects in 2009 was 
$106,820,702, more than half of the permit 
value in 2008 due to the smaller scale of 
new projects.  Below are brief summaries 
from each of the major categories of 
nonresidential development along with 
a table showing construction activity 
over the last five years. 

Office
A total of 12 permits were issued for 
general office, medical office, and 
office technology construction in 2009. 
The projects were smaller in scale this 
past year with only 225,737 square feet 
of new construction as compared with 
1,125,016 square feet in 2008.

Retail
The current economic downturn was 
especially difficult for retail construction 

as only seven permits were issued in 2009 
as compared with 23 permits issued for 
retail development in 2008. A total of 
53,128 square feet of retail space was 
added in 2009.

Institutional
The  number of permits issued for 
churches, schools, and hospitals 
decreased in 2009 from six to four. 
However, the additional building area 
continued to increase by 52.1% to 
213,120 square feet as compared with 
140,098 square feet in 2008. 

Manufacturing
Development of new manufacturing 
facilities increased in number during 
2009. There were 10 permits issued 
for manufacturing projects in 2009 
as compared with three in 2008. The 
total building area added to the 
city’s inventory of industrial properties 
increased by 86,700 square feet, a 
little higher than the 73,603 square feet 
added during 2008. 
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Quarter 2005 2006 2007 2008 2009
1 38 43 43 33 33
2 47 48 24 42 30
3 41 25 31 26 30
4 37 35 48 28 26
Total 163 151 146 129 119
Value $230,531,541 $358,910,132 $207,509,438 $200,854,863 $106,820,702

Nonresidential Permits

Six-Year Trend of Nonresidential Permits 2004 through 2009 

Source: City of Plano Building Inspections Department
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During 2009, the Engineering 
Department was combined 
with Public Works to create the 
Public Works & Engineering 
Department. 

The combination of the two 
departments did not change 
the responsibilities of each. 
Public Works & Engineering 
oversees the maintenance of 
existing infrastructure along 
with plans and construction 
of Community Investment 
Projects (CIP) such as water 
and sewer lines, streets,  
and municipal facilities. 
Inspectors ensure city 
facilities are constructed and 
maintained in accordance 
with municipal standards. 

The Transportation Division 
tracks projects to help 
improve traffic flow and 
safety of the city’s street 
system as well as coordinates 
mass transit services provided 
by Dallas Area Rapid Transit 
(DART). It also works with 
agencies such as the North 
Central Texas Council of 
Governments (NCTCOG) 
and the Texas Department 
of Transportation (TxDOT)  
on local transportation 
activities with regional 
operations and standards.

The following pages list 2009 
CIP projects and show their 
location, along with an 
update of Transportation 
projects and programs. 
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2009 Community Investment Projects
The City of Plano maintains an active 
CIP program in an effort to stay ahead 
of growth and development. The CIP 
program spent $61,225,259 on many 
projects throughout the city during the 
2008-2009 fiscal year. The following is a list 
of ongoing projects: 

Road Projects
• 14th Street, from K Avenue to 

Ridgewood Drive
• 15th Street from G Avenue to  

I Avenue
• Alma Drive, from Spicewood Drive to 

Rowlett Creek
• Baffin Bay Drive
• Chaparral Road, from K Avenue to east 

city limits
• Coit Road at Legacy Drive intersection 

improvements
• Coit Road at Spring Creek Parkway 

intersection improvements
• Communications Parkway, from Parker 

Road to Spring Creek Parkway
• Communications Parkway, from Spring 

Creek Parkway to Tennyson Parkway
• Headquarters Drive, from Preston Road 

to Parkwood Boulevard
• Independence Parkway, from 

McDermott Road to State Highway 121
• Jupiter Road at Plano Parkway 

intersection improvements
• Marsh Lane, from Parker Road to the 

south city limits
• McDermott Road, from Coit Road to 

Ohio Drive
• McDermott Road at Robinson Road 

intersection construction
• Meadows Drive
• Morton Vale Drive

• Parker Road, from K Avenue to  
Raton Lane

• Parkwood Boulevard, from Park 
Boulevard to Spring Creek Parkway

• Plano Parkway road widening, from 
Midway Road to the west city limits

• Preston Road at Legacy Drive 
intersection improvements

• Preston Road and Plano Parkway 
intersection improvements

• R Avenue and 17th Street intersection
• Rasor Boulevard, from Ohio Drive to 

State Highway 121
• Ridgeview Drive, from Independence 

Parkway to Coit Road
• Springbrook Drive, from Quill Drive to 

Janwood Drive
• U.S. Highway 75 and Parker  

Road Interchange
• Westwood Drive, from Janwood Drive 

to 15th Street
• Windhaven Parkway, from Spring Creek 

Parkway to west city limits

Wastewater Projects
• Mapleshade Lift Station
• Mapleshade sewer line and force main 
• Russell Creek sewer main rehabilitation

Municipal Facilities Projects 
• Animal Shelter Expansion
• Bluebonnet Trail, from Alma Drive to 

U.S. Highway 75
• Carpenter Park Recreation Center
• Chisholm Trail Improvements at  

Big Lake
• Enfield Park improvements
• Environmental Education Building
• Evans Park improvements
• Fire Station 12
• Hoblitzelle Park improvements
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Map of Community Improvement Projects
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Wastewater Projects
Road Projects

Municipal Facilities
Water & Drainage Projects

Municipal Facilities Projects   (cont’d) 

• Jack Carter Maintenance Yard
• Oak Point Maintenance Facility
• Oak Point Park Visitor Center Complex

Water and Municipal Drainage Projects
• 14th Street and President George Bush 

Turnpike waterlines
• 15th Street and miscellaneous drainage 

(Alma Drive to U.S. Highway 75)
• Alma Drive and Parker Road intersection 

drainage
• Coit elevated tank repaint
• Custer ground storage tanks

• Dallas North elevated tank repaint
• Jupiter elevated tank repaint
• Ridgewood water rehabilitation
• Shiloh Pump Station
• State Highway 121 waterline, from Spring 

Creek Parkway to Dallas North Tollway
• White Rock Creek elevated tank repaint



Transportation Programs/Responsibilities 

School Safety
• Implemented 47 summer school 

zones for 19 Plano Independent 
School District (PISD) campuses for 
the first time. 

• Removed four school zones based 
on recommendations of a pedestrian 
study which determined the zones 
were no longer necessary. 

• Implemented a school zone on 
Parker Road at P Avenue for Barron 
Elementary School. Also provided 
pedestrian safety brochures in English 
and Spanish, a CD on bike/pedestrian 
safety, and guidance to school 
crossing guards at the campus.

• Assisted PISD Administration 
and Plano Police Department in 
addressing traffic safety concerns 
at the newly opened Isaacs Early 
Childhood School at Parker Road 
and San Gabriel Drive.

Traffic	Signals
• Constructed traffic signals at 

Parkwood Boulevard and Spring 
Creek Parkway, and at Windhaven 
Parkway and Parkwood Boulevard. 

• Construction of new traffic signals 
pending at Ridgeview Drive and 
Independence Parkway and at Ohio 
Drive and Rasor Road.

• Re-timed the non-peak hour operation 
of all traffic signals on streets west of 
Preston Road. The results included 
improved traffic efficiency and air 
quality by reducing travel delays and 
vehicle stops.

• Assisted the Plano Police Department 
in evaluating the safety impacts from 
using red light running cameras. The 
study found a 49% reduction in red 
light-related intersection collisions 
where this technology was in use. 

• Began a two-year study on the safety 
impacts of longer yellow light timing.

10
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• Submitted application for federal 
funding to re-time 209 signals  
during the mid-day hours of 9:00 a.m. 
to 4:00 p.m.

• Began a project to deploy wireless 
traffic monitoring cameras on  
Custer Road.

Traffic	Safety/Operations	
• Began construction of two innovative 

traffic control projects, which are 
the first to be built and utilized in 
Texas. Work is underway on the U.S. 
Highway 75 and Parker Road single 
point urban interchange (SPUI) and 
the median left turn (MLT) at the 
Preston Road and Legacy Drive 
intersection. The MLT project should 
be completed by the middle of the 
summer of 2010; while the single 
point urban interchange should be 
finished by the end of 2010. 

• Work commenced on schematic 
plans to improve traffic safety and 
flow at five intersections and along 
three major corridors.

• A new valet parking permit program 
was implemented for Downtown 
Plano and Legacy Town Center. 

• Completed a citywide speed 
zone study which determined an 
overwhelming number of motorists 
are driving within five miles (more or 
less) than the posted speed limit. 

• Continued participation with 
selected cities along U.S. Highway 75 
in the Dallas Area Rapid Transit (DART) 
Integrated Corridor Management 
(ICM) project. The project received 
funding from the Federal Highway 
Administration (FHWA) to be  
used as a demonstration project to 
develop a model to help agencies 
across the nation effectively respond 
to severe non-recurring traffic 
congestion on roadways passing 
through multiple jurisdictions.
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The Planning Department is 
responsible for a wide range 
of activities relating to near 
and long term development 
and redevelopment of the 
city. It is also responsible for 
efforts to preserve the city’s 
heritage resources, to maintain 
and revitalize neighborhoods, 
promote Downtown Plano 
planning efforts, to coordinate 
the distribution of federal 
grant funds, and to maintain  
a geographic database of  
city facilities and properties 
within Plano.  

The Planning Department, 
similar to the Engineering 
Department, experienced 
organizational changes in 
2009 as well. The Long Range 
Planning, Development Review, 
and Neighborhood Services 
Divisions were reorganized as 
the Planning and Community 
Services Divisions, with the 
Geographic Information Services 

Division remaining the same. 
In short, the Planning Division is 
responsible for zoning and land 
development, comprehensive 
planning, heritage preservation, 
and maintaining statistical 
information for the city. The 
Community Services Division 
oversees the administration of 
grants and programs to assist low 
to moderate income residents 
of Plano, neighborhood and 
downtown planning, and 
employment assistance at 
the city’s Day Labor Center. 
The Geographic Information 
Services Division is responsible 
for collecting and maintaining 
information on public and private 
properties including city facilities.

The following pages provide a 
more in-depth explanation of 
each of the three divisions and 
the programs and activities 
accomplished throughout the 
past year. 
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COMMUNITY SERVICES DIVISION

The reorganization of the Planning 
Department gave the Neighborhood 
Services Division a new name and 
additional responsibilities. The division,  
now renamed Community Services 
Division, retains the responsibilities 
of overseeing grants and programs 
to assist low to moderate income 
Plano residents with the addition 
of the neighborhood planning and 
downtown planning programs. The 
division provides support for the 
Community Relations Commission.  A 
brief description of each program 
along with accomplishments from 
2009 follows.  

Downtown Plano
Eight new businesses moved into 
Downtown Plano in 2009, including 
four restaurants.  The growth of 
new restaurants and other stores in 
downtown put pressure on the existing 
infrastructure, specifically solid waste 
and environmental services.  Planning 
and Commercial Recycling staff 
worked collaboratively to develop a 
solution.  On July 27, 2009, City Council 
approved a new plan consolidating 
solid waste services into one location 
for those merchants in the block south 
of 15th Street between K Avenue 
and J Place.  A screened enclosure 
was installed in the Municipal Center 
South parking lot; it contains a large 
compactor, a recycling container and 
an area for organic waste carts.  The 
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enclosure has locked gates, so that 
it is only accessible to the businesses 
in this block.  The compactor and 
recycling container also serve the 
city’s Municipal Center South facility.  

Neighborhood Planning
From 1998 through 2004, the program 
administered a full-scale planning 
process which focused on education, 
community networking, and 
corrective action in a neighborhood 
project area.  Beginning in 2005, 
Neighborhood Planning developed 
a fast-track process, which takes less 
time and focused on education and 
community outreach.  The two types 
of plans gives staff the ability to adjust 
each project to meet the needs of an 
individual neighborhood.  Additionally, 
the program includes revisiting of 
neighborhoods which have been 
through the planning process to 
continue the dialogue established by 
the initial plan.

In 2009, the Cross Creek and Caddo 
Park projects both started as full-scale 
projects but transitioned to fast-track 
projects.  Additionally, project report 
(or action plan) format and content 
have changed to reflect the need 
for quantitative outcomes achieved 
during neighborhood projects.

Neighborhood Planning revisited the 
following neighborhoods in 2009: 
Village Creek, Meadows Addition, 
Stratford Estates, and the Douglass 
Community.  Highlights from those 
processes include two National Night 
Out events, installation of a resident-
funded cast stone entry way sign, two 
neighborhood cleanup projects, and 
a neighborhood block party.

In response to residents frequently 
asked questions, the Plano Quick Link 
was developed as an online resident 
resource in early 2009.  This resource, 
promoted through Neighborhood 

14
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Planning, the Plano Public Library 
System, and other city departments, is 
located at www.planoquicklink.org.

Federal Recovery Act Programs
The Community Services Division 
participated in three programs funded 
by the 2008 Housing and Economic 
Recovery Act (HERA) and 2009 
American Recovery and Reinvestment 
Act (ARRA).  First, the city participated in 
a collaborative application to the state 
of Texas for Neighborhood Stabilization 
Funds, made available through 2008 
HERA.  With the help of city staff in 2009, 
more than $1,350,000 was awarded 
to Plano Housing Corporation to assist 
Plano residents in purchasing and 
rehabilitating foreclosed properties.  
The funds are available to qualified 
buyers for 0% interest financing on  
30-year mortgages through the 
Texas Department of Housing and  
Community Affairs.   

The city also received two direct 
allocations of funding from the U.S. 
Department of Housing and Urban 
Development (HUD) through ARRA.  
Community Development Block grant 
funding in the amount of $332,930 is 
being used to improve the city’s Day 
Labor Center by providing shelter 
to laborers, upgrading the energy 
efficiency of the building, and improving 
aesthetics of the property.  An amount 
of $509,050 was allocated to Plano for 
a new HUD program, the Homelessness 
Prevention, and Rapid Rehousing 
Program (HPRP).  HPRP funds are being 
utilized by four non-profit agencies.  
Interfaith Housing Coalition, Legal Aid 
of Northwest Texas, the Samaritan Inn, 
and Salvation Army will use the funds to 
provide rent, utility services and legal 
services to prevent homelessness for 
Plano households.  Households can 
receive up to nine months of assistance 
through the program.
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Day Labor Center
The changes in the economy have had 
a significant impact on activity at the 
Day Labor Center (DLC).  The center 
has seen a 45% decrease in the number 
of contractors which frequent the DLC. 
As a result, there was a 38% decrease 
in the number of laborers placed due 
to the drop in contractors, with only a 
2% increase of people searching for 
employment opportunities at the DLC. 

However, these challenges were met 
with success due to the efforts of staff 
and the Plano Police Department.  In 
2009, there was a 53% decrease in 
Plano Police contacts for rule violations 
at the DLC, 58% reduction in criminal 
trespass issued at DLC, 44% drop in Plano 
Police issued citations for solicitation, 
and a decline by 93% in arrests at the 
facility. This can be directly attributed 
to consistency of enforcement of the 
rules and regulations at the DLC, as well 
as the open lines of communication 
with the clients. These operational 
changes have impacted the number 

of complaints to management, which 
decreased by approximately 75%.  
Physical improvements on-site have 
also impacted operations, making 
communication easier, improving  
site circulation, and increasing the 
facility functionality.

Homelessness Prevention
The Community Services Division 
successfully coordinated the 2009 Collin 
County Homeless Count. A total of 211 
people were counted which translates 
into a 38% increase in overall homeless 
individuals residing in Collin County. In 
an effort to capture the situation within 
the City of Plano, the division further 
analyzed the homeless count data 
and determined that 21% of Collin 
County’s homeless population lived 
within the City of Plano corporate limits. 
Additionally, the division continued 
its participation in the Collin County 
Homeless Coalition which experienced 
greater participation from other cities 
within the county to assist in the effort 
to address homeless issues. 
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Annual Housing  
and Social Service Funding
In grant year 2008-09, the division 
assisted 16,531 individuals with 
approximately $2.5 million dollars in 
Community Development Block Grant 
(CDBG), HOME Investment Partnership 
(HOME) and Buffington Community 
Service (BCSG) grant dollars. Through 
the use of these funds, nonprofit 
housing developers built four new infill 
homes and acquired/rehabilitated 
three homes within Plano, adding to 
the affordable housing stock inventory 
within the city. Seventeen apartments 
designated for Plano’s low income 
elderly were rehabilitated. Additionally, 
the community service needs of Plano 
residents were met by providing 
homelessness prevention, youth 
services, health care, and other services 
to individuals. The funds included these 
two city housing assistance programs.

Housing Rehabilitation
This program works actively to preserve 
Plano’s affordable neighborhoods 
and assists homeowners throughout 
the city.  The map on page 18 shows 
the locations of homes assisted by 
the program in 2009.  Approximately 
$495,000 in CDBG funds and $275,000 
in HOME funds were spent to fully 
reconstruct two homes, rehabilitate 
nine homes, and provide emergency 
repairs for nine homes. 

First time Home Buyer Assistance
In an effort to spark the housing industry 
in 2009, the Federal government 
initiated an $8,000 income tax credit 
for first time homebuyers.  This tax credit 
dramatically increased the interest 
in the city’s First-Time Homebuyer 
program, resulting in 30 closings in 2009, 
with 25 of those in the last six months of 
the year.



2010-2014 Consolidated Plan
In order to receive funds directly from 
the U.S. Department of Housing and 
Urban Development (HUD), the city 
must maintain a Consolidated Plan of 
housing and community development 
priorities.  This plan sets goals for the 
federal dollars received by the city 
from HUD over a five-year period.  In 
2009, the division hired BBC Research 
and Consulting of Denver, Colo.,  to 
assist in creation of a plan from 2010 
through 2014.  As part of the process, 
public input was gathered through an 
online questionnaire during the week of 
December 7, 2009.  The consultant and 
staff held four public hearings at various 
locations and met with City Council 
and community stakeholders to gain 
feedback.  Additionally a community 
needs survey was posted on the Internet 
and distributed at meetings. The plan 
should be complete by March 2010. 

GEOGRAPHIC INFORMATION SERVICES 
DIVISION

The Geographic Information Services 
(GIS) Division maintains a geographic 
database of city facilities and all 
properties within Plano. The maps not 
only display the location of facilities such 
as water lines, streets, schools, parks, 
and city buildings, they also provide 
information about these features. This 
is the meaning behind the name GIS.  
GIS allows the city team to conduct 
analysis to determine the location and 
distribution of facilities and any issues 
arising from the information about the 
features that need to be addressed. 

Two-hundred fifty unique maps were 
requested and produced by the 
GIS Division during 2009. Ten city 
employees were trained in basic 
operation of GIS software. Over 275 
municipal employees now use GIS with 
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applications varying from mapping 
and inquiry of municipal assets to 
dispatching emergency first responders. 
Additional city, county, and regional 
data were added to Plano’s GIS during 
the last year.  The data currently stores 
over 50 thematic data sets, such as 
sewer, water, and transportation in 300 
map layers describing the city. In 2008, 
the GIS staff initiated a new program to 
increase the accuracy of all data. To 
date, over 300,000 map objects have 
been adjusted as part of this project. 
GIS staff updated or added over 
11,000 pieces of information to the GIS 
database map layers this year. 

GIS completed implementation 
of the GIS portion of the city’s HTE 

Land Management System in the 
Sustainability and Environmental 
Services Department to enhance 
customer service. 

Work continues on adding information 
such as parks and facilities, demographic 
information, solid waste collection 
scheduling, and more to the GIS map 
pages. Current interactive maps 
available on Plano’s website enables 
users to retrieve information about 
homeowners associations, current 
property zoning, land ownership, aerial 
photography, facilities, and multifamily 
inspection scores.  GIS is currently 
working on deploying a new flexible 
GIS WEB mapping environment.
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PLANNING DIVISION

The Planning Division oversees zoning 
and land development plan review, 
demographics, long range planning, 
heritage preservation, and various 
special studies. The Planning Division 
provides staff support for the 2010 
Census Complete Count Committee, 
Planning & Zoning Commission, and 
the Heritage Commission. 

Zoning and Development
The Planning Division staff is responsible 
for examining development plans 
and plats for conformance with the 
subdivision and zoning regulations 
and evaluating and providing 
recommendations to the Planning & 
Zoning Commission and City Council 
regarding zoning requests.  During 2009, 
the decline in the nation’s economy 
affected the level of development 
activity in Plano.  The number of 

development requests continued to 
decrease while projects already under 
construction were being completed. 
Despite the economic downturn, 
requests for the development of 
institutional and educational uses 
remained strong.  Overall, staff 
reviewed 276 development plans and 
plats and 23 zoning cases.   A few 
notable projects from 2009 are below.

• Turnpike Commons – Rezoning of 
119.9 +/- acres at the northeast 
corner of the President George 
Bush Turnpike and Renner Road 
from Research/Technology Center 
to Planned Development-Retail, 
including concept plan approval 
for a mixed-use development.

• Rezoned 189.6 +/- acres from 
Research/Technology Center to 
Planned Development-Research/
Technology Center allowing for 
additional uses.
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• Work was completed on the 
construction of Hope Center, a 
three-story office building with 
structured parking which redefined 
the intersection of Custer Road and 
Plano Parkway.

• Atmos Training and Service Center 
Facility plans were approved for a 
new regional facility on the north 
side of Mapleshade Drive, east of 
Coit Road.

• Capital Wire and Cable Addition 
plans approved for reuse of an 
existing former warehouse building 
south of Downtown Plano and east 
of the Douglass neighborhood.

• Southern Land Downtown Addition 
preliminary site plan approved 
for redevelopment of existing 
skate park and city property as a  
mixed-use development within 
Downtown Plano.

Due to development activity being 
low, staff took advantage of the 
opportunity to review and update the 
Subdivision and Zoning Ordinances 
consistent with recommendations from  
the ordinance assessment completed 
by Duncan Associates.  Amendments to 
the Subdivision and Zoning Ordinances 
included the below changes.

• Omitted the land study process and 
implemented  the concept plan 
approval process for single-family 
residential detached developments.

• Amended day care center 
regulations for consistency with 
state law requirements.

• Amended the sign ordinance to 
provide for more flexible signage 
opportunities,  per the request of 
City Council.



22

Downtown 

Re
habilit

atio
n

• Implemented an estimation 
for annual and seasonal water 
requirements for landscape plans.

• Updated regulations pertaining to 
group home facilities and related 
uses and definitions, including 
implementing a reasonable 
accommodation procedure to 
be considered by the Board of 
Adjustment for consistency with 
federal fair housing laws.

• Updated regulations pertaining to 
waivers for development exactions 
for consistency with state law 
requirements.

Many special projects were 
accomplished or initiated during 2009.

• Conducted a joint City Council and 
Planning  &  Zoning  Commission 
Retreat pertaining to trends in 
commercial development and 
characteristics of mixed-use 

development.
• Evaluated additional landscaping 

and exterior aesthetic requirements 
for parking garages.

• Initiated consideration of 
amendments to the Zoning 
Ordinance regarding religious 
facility uses. 

• Initiated preparation of a Design 
Book for guidance regarding 
modifications and reinvestment in 
single-family residential structures 
and neighborhoods.

• Initiated a billboard signage 
reduction program including 
allowance for the conversion  
of conventional billboards to  
digital billboards. 

Most of the special projects above will 
appear before the Planning & Zoning 
Commission and City Council for 
consideration in early 2010.
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Heritage Preservation
Since 1979, the City Council has made 
preservation a priority in the community. 
In 2009, the Plano Heritage Commission 
and City Council granted over $660,000 
to area non-profit agencies pursuing 
heritage, cultural, and preservation 
advocacy programs and projects. 
The grants, derived from area hotel/
motel tax funds, continue to support 
the operations and programming at 
the Heritage Farmstead Museum, the 
Interurban Museum, and the Plano 
African American Museum, various 
heritage projects at the North Texas 
Masonic Museum and Library, and 
improvements to the historic Rowlett 
Creek Cemetery.

The city’s support of preservation 
does not stop with non-profit groups. 
Owners of 67 historic properties were 
recipients of over $31,000 in property 
tax exemptions for continuing their 

restoration and maintenance efforts. 
They agree to an annual survey of their 
properties to ensure restoration work 
is completed accurately and upkeep 
is ongoing. In exchange, partial relief 
from property taxes is granted so the 
property owners may continue to 
reinvest in these important physical 
assets which continue to tell the story 
of Plano’s past.

During the annual Preservation Month 
activities in May, “Preservation Hall 
of Fame” awards were presented to 
Bonnie and Duane Peter. They were 
recognized for their outstanding efforts 
in Plano’s preservation community.   They 
were particularly honored for their work 
with the Plano Conservancy for Historic 
Preservation, as well as the institution 
of Plano’s annual Archaeology Fair 
and the creation of Plano’s Historic 
Cemeteries Preservation Plan.
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The Heritage Commission reviewed 
and approved 21 Certificates of 
Appropriateness (CA) including one 
for a major restoration project of a 
downtown building at 1013 E. 15th 
Street.  The CA process allows the 
Commission to ensure improvements 
to historic properties are consistent 
in design, materials, and colors with 
that of its era of original construction.   
In September, the Commission 
conducted a Heritage Preservation 
Community Workshop and survey 
as part of its ongoing efforts to 
update Plano’s Preservation Plan.  
The workshop and survey created a 
great opportunity for the Commission 
to interact with Plano’s preservation 
community and gather feedback on 
the future of heritage preservation  
in Plano.

Long Range Planning
The Planning Division staff is responsible 
for updating and maintaining the 

city’s Comprehensive Plan, ensuring 
plan objectives are implemented, 
conducting demographic analysis, and 
completing special studies.  In 2009, staff 
met with various city departments to 
discuss progress on the implementation 
of the objectives of the Comprehensive 
Plan. At the same time, work began on 
revising the design of the plan to a more 
interactive and user friendly document. 
The revised Comprehensive Plan will 
be an online document complete 
with videos and links to more detailed 
information on planning topics.  Staff 
anticipates completion of the revised 
plan during 2011.

Demographics
Demographic information is very 
important in the determination of 
city services. It also helps  businesses 
seeking new markets and  relocating 
to another area. Population changes 
impact municipal service delivery. As 
Plano residents continue to age and 
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increase in diversity, new city services 
are required to enhance the quality of 
life within the community. Businesses use 
demographic data to determine if Plano 
would be a good fit for the company 
in terms of potential employees and a 
market place for products and services. 
Through the American Community 
Survey results from the U.S. Census 
Bureau, along with population estimates 
from the North Central Texas Council of 
Governments, the growth and changes 
within Plano’s population are provided 
on an annual basis. 

American Community Survey 
The American Community Survey 
replaced the long form questionnaire 
from the U.S. Census in 2001. The 
survey asks many of the same 
questions regarding educational 
attainment, income, and journey to 
work data, and is mailed to 3 million 
American households each year. The 
survey provides updated detailed 
demographic data on an annual basis. 

There are two reports issued from the 
American Community Survey. The first 

report is the one-year estimate and the 
second report is called the three-year 
estimate. The one-year estimate data is 
more current. However, the three-year 
estimate data compiles demographic 
information from three times as many 
households as the one-year survey data 
with half the margin of error. However, 
the three-year data is a year older than 
the one-year estimate information. 
Both data are acceptable for stating 
demographic findings.  This report uses 
the three-year estimate data as it has a 
lower margin of error.  

Population Growth
Plano has an estimated population of 
264,560 people as of January 1, 2010. 
The city’s population has increased by 
19.2% since the 2000 Census. Though 
the rate of growth is still quite strong 
as compared with other cities, it is not 
at the same level observed during the 
last half of the 20th century. Population 
growth in Plano has slowed down as 
most land zoned for residential uses has 
been developed. 
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Ethnicity and Race Distribution, In Percent 2000 vs. 2008 

Source: U. S. Census Bureau 

Ethnicity	and	Race	
Population growth may have slowed 
down in Plano during the first decade 
of the 21st century. However, changes 
within the population continue to 
occur. Here is a summary of trends over 
the past eight years:

• Most racial and ethnic groups 
experienced population growth 
in Plano. Some grew much faster 
than others, thus changing  
the distribution.

• The Asian, black, and Hispanic 
populations grew by 65.1%, 57.2%, 
and 72.2% respectively.

• The white population grew only 
1.1%, thus changing the distribution 
within the total population from 
72.8% to 62.7%. 

• The distribution of Asians and 
Hispanics grew from just over 10% 
to near 15% of the population for  
each group. 

• The black population grew by 57.2% 
and the distribution increased to 
6.6% of the total population.  

• The “Other” population declined  
by 10.3%. 

One of the issues impacting the 
diversification of Plano’s population 
is immigration. Many new immigrants 
coming to America in the last 20 years 
are of a different race and ethnicity 
than the majority population. When 
they enter the United States, they 
come through new gateway cities 
such as Dallas, Fort Worth, Atlanta, Las 
Vegas, and Phoenix. Instead of living 
in the central city, most immigrants 
move directly to the suburbs to take 
advantage of educational and 
employment opportunities found there. 

This trend is evidenced in Plano. The 
city’s foreign population has increased 
from over 7% in 1990 to 17.1% in 2000 
and almost 23% in 2008. The Plano 
Independent School District reported 
students speaking 84 different 
languages during the 2009-2010  
school year. 
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Household Income Distribution, In Percent 1999 vs. 2008

Source: U.S. Census Bureau

Household Income
The year 2008 marked the end of a six-
year upswing in the national economy 
as the economic situation began to 
deteriorate by September. The median 
household income of Plano residents 
was $84,319 and the per capita income 
was $41,740. These figures were higher 
than in 1999, the year of financial data 
used for the 2000 Census and the peak 
of the technology industry boom cycle. 
In 1999, the median household income 
was $78,722 and per capita income 
stood at $36,514. When taking inflation 
into consideration, a household would 
need a median income of $101,735 
and an individual per capita income of 
$47,188 in 2008 to match the worth of a 
dollar in 1999.  

The household income distribution has 
shifted since the 2000 Census. Growth in 
the lowest and highest income ranges 
continued from 1999 to 2008 while 
the mid-range income distributions 
declined. The number of households 
with incomes less than $25,000 

increased by 17.8% as compared 
with 57.9% growth of households with 
incomes over $150,000.  The increases 
in the lower and upper income ranges 
may be due to the gain in employment 
within the service industry and 
management/professional/technical 
occupations.

Preparation for the 2010 Census 
was another major project for the 
Planning  Division  staff during 2009. 
The City Council called the 2010 
Census Complete Count Committee 
into action in March 2009. The primary 
function of the committee is to identify 
hard-to-count population groups and 
to encourage them, along with all 
Plano residents, to complete and mail 
back their census forms. The committee 
members attended several civic events 
attracting 84,000 people and were 
interviewed by Plano Profile magazine 
(50,000 circulation). The committee’s 
work should be completed by the end 
of April 2010.

 

0

5

10

15

20

25

1999 2008

Under $25,000

$25,000 to $50,000

$50,000 to $75,000

$75,000 to $100,000

$100,000 to $150,000

Over $150,000



Re
sid

entia
l N

eighborhood 

City codes and ordinances 
require structures, buildings, 
and premises throughout the 
City of Plano to be maintained 
in a healthy, safe, and 
sanitary manner.  Additionally, 
devices and other safeguards 
required in buildings upon 
construction must also be 
maintained in sound working 
order.  The Property Standards 
Department regulates the 
compliance of properties 
in the City of Plano with 
property maintenance codes 
and ordinances adopted 
by the city.  The department 
addresses matters related 
to property maintenance, 
substandard structures, and 
systematic multifamily rental 
registrations and inspections.

Property Standards Specialists 
and Rental Inspectors are 
assigned to designated 
inspection districts throughout 
the city. They respond to 

inquiries and concerns 
within their assigned district 
as well as proactively 
address matters that require 
compliance action. Staff 
often attends neighborhood 
meetings, participate in 
special projects and take 
part in other opportunities to 
promote code compliance 
efforts, and to foster citizenry 
engagement in property 
compliance efforts.

Property Standards attained 
many accomplishments in 2009.  
Database enhancements were 
implemented to better track 
and analyze collected statistical 
data. The Saturday Sweeps 
Program was revamped to 
include alternating full-day 
Saturday inspections.  Electronic 
distribution of court dockets 
and contract work orders 
were implemented saving staff 
time and improving process 
efficiency.  Amendments to 
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Case Types from 2007 - 2009

various codes and ordinances were 
made to achieve clarity, simplicity, and 
conformance to applicable state statutes. 
Staff retained or obtained state level 
certifications by staying abreast of code 
regulations and successfully completing 
state required continuing education units.

Continued partnerships and improved 
collaborative efforts with other city 
departments, governmental agencies, 
and civic groups resulted in the 
successful completion of over 50 
cleanup and property rehabilitation 
projects during the year.  This work 
included coordinated premise cleanup 
and home repair activity for community 
citizens with an identified need of 
assistance to maintain their property.  

The Property Standards Department 
processed and inspected 18,683 
property maintenance cases during 
2009 of which 5,356 (29%) were 

complaint generated and 13,327 (71%) 
were opened through routine proactive 
approaches.  Property re-inspections 
for the year totaled 26,036.  Voluntary 
compliance was effectively achieved 
in 16,667 (89%) of the cases opened 
during the year.  The remaining 2,016 
cases (11%) were addressed through 
contract work orders, citations, or tow 
orders procedures.   

The city’s Multifamily Rental Registration 
and Inspection Program, which consists 
of an annual registration and systematic 
inspection of all exteriors, common areas, 
and a comparative sample of dwelling 
units at each property, concentrates on 
life safety property maintenance issues. 
Annual registration certificates were 
issued to 111 multifamily developments 
with rental program staff completing 
1,485 dwelling unit inspections.
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Building Inspections 
1520 K Avenue, Suites 140 and 150
Plano, TX 75074
(972) 941-7140
Fax: (972) 941-7177 (inspections)
Fax: (972) 941-7187 (permits)
www.buildinginspections.org

Planning and Engineering 
1520 K Avenue, Suite 250
Plano, TX 75074
 Planning:
 (972) 941-7151
 Fax: (972) 941-7396
 www.planoplanning.org
	 Engineering:
 (972) 941-7152
 Fax: (972) 941-7397
 www.planoengineering.org

Property Standards
1520 K Avenue, Suite 200
Plano, TX 75074
(972) 941-7124
Fax: (972) 941-7787
 Joint Use Facility
 7501-A Independence   
 Parkway
 Plano, TX 75025
 (972) 208-8150
 Fax: (972) 208-8158
www.plano.gov/prop_stds

Plano Economic  
Development Board
5601 Granite Parkway, #310
Plano, TX 75024
(972) 208-8300
Fax: (972) 208-8305
www.planotexas.org

Plano Chamber of Commerce
1200 E. 15th Street
Plano, TX 75074
(972) 424-7547
Fax: (972) 422-5182
www.planochamber.org

North Central Texas Council of 
Governments
616 Six Flags Drive
P.O. Box 5888
Arlington, TX 76005-5888
(817) 640-3300
Fax: (817) 640-7806
www.dfwinfo.com

Texas State Data Center and 
Office of the State Demographer
Institute for Demographic and 
Socioeconomic Research
College of Public Policy
University of Texas at San Antonio
501 W. Durango Boulevard
San Antonio, TX 78207-4415
(210) 458-6543
Fax: (210) 458-6541
www.txsdc.utsa.edu

United States Census Bureau 
4600 Silver Hill Road
Washington, DC  20233
(800) 923-8282
www.census.gov

http://maps.google.com/maps?f=q&source=s_q&hl=en&geocode=&q=1520+K+Avenue,+Suite+250,+Plano,+TX+75074&sll=33.032068,-96.700175&sspn=0.006269,0.009624&gl=us&ie=UTF8&hq=&hnear=1520+K+Ave+%23250,+Plano,+Collin,+Texas+75074&z=17
http://maps.google.com/maps?f=q&source=s_q&hl=en&geocode=&q=1520+K+Avenue,+Suite+250,+Plano,+TX+75074&sll=33.032068,-96.700175&sspn=0.006269,0.009624&gl=us&ie=UTF8&hq=&hnear=1520+K+Ave+%23250,+Plano,+Collin,+Texas+75074&z=17
http://www.buildinginspections.org
http://maps.google.com/maps?f=q&source=s_q&hl=en&geocode=&q=1520+K+Avenue,+Suite+250,+Plano,+TX+75074&sll=33.032068,-96.700175&sspn=0.006269,0.009624&gl=us&ie=UTF8&hq=&hnear=1520+K+Ave+%23250,+Plano,+Collin,+Texas+75074&z=17
http://maps.google.com/maps?f=q&source=s_q&hl=en&geocode=&q=1520+K+Avenue,+Suite+250,+Plano,+TX+75074&sll=33.032068,-96.700175&sspn=0.006269,0.009624&gl=us&ie=UTF8&hq=&hnear=1520+K+Ave+%23250,+Plano,+Collin,+Texas+75074&z=17
http://www.planoplanning.org
http://www.planoengineering.org
http://maps.google.com/maps?f=q&source=s_q&hl=en&geocode=&q=1520+K+Avenue,+Suite+200,+Plano,+TX+75074&sll=33.080315,-96.75017&sspn=0.012532,0.019248&gl=us&ie=UTF8&hq=&hnear=1520+K+Ave+%23200,+Plano,+Collin,+Texas+75074&z=17
http://maps.google.com/maps?f=q&source=s_q&hl=en&geocode=&q=1520+K+Avenue,+Suite+200,+Plano,+TX+75074&sll=33.080315,-96.75017&sspn=0.012532,0.019248&gl=us&ie=UTF8&hq=&hnear=1520+K+Ave+%23200,+Plano,+Collin,+Texas+75074&z=17
http://maps.google.com/maps?f=q&source=s_q&hl=en&geocode=&q=7501-A+Independence+Parkway,+Plano,+TX+75025&sll=33.090053,-96.819123&sspn=0.01253,0.019248&gl=us&ie=UTF8&hq=&hnear=7501+Independence+Pkwy,+Plano,+Collin,+Texas+75025&z=16
http://maps.google.com/maps?f=q&source=s_q&hl=en&geocode=&q=7501-A+Independence+Parkway,+Plano,+TX+75025&sll=33.090053,-96.819123&sspn=0.01253,0.019248&gl=us&ie=UTF8&hq=&hnear=7501+Independence+Pkwy,+Plano,+Collin,+Texas+75025&z=16
http://maps.google.com/maps?f=q&source=s_q&hl=en&geocode=&q=7501-A+Independence+Parkway,+Plano,+TX+75025&sll=33.090053,-96.819123&sspn=0.01253,0.019248&gl=us&ie=UTF8&hq=&hnear=7501+Independence+Pkwy,+Plano,+Collin,+Texas+75025&z=16
http://www.plano.gov/prop_stds
http://maps.google.com/maps?f=q&source=s_q&hl=en&geocode=&q=5601+Granite+Parkway,+%23310,+Plano,+TX+75024&sll=33.019064,-96.697304&sspn=0.01254,0.019248&gl=us&ie=UTF8&hq=&hnear=5601+Granite+Pkwy,+Plano,+Collin,+Texas+75024&z=16
http://maps.google.com/maps?f=q&source=s_q&hl=en&geocode=&q=5601+Granite+Parkway,+%23310,+Plano,+TX+75024&sll=33.019064,-96.697304&sspn=0.01254,0.019248&gl=us&ie=UTF8&hq=&hnear=5601+Granite+Pkwy,+Plano,+Collin,+Texas+75024&z=16
http://planotexas.org
http://maps.google.com/maps?f=q&source=s_q&hl=en&geocode=&q=1200+E.+15th+Street,+Plano,+TX+75074&sll=32.749583,-97.073994&sspn=0.006289,0.009624&gl=us&ie=UTF8&hq=&hnear=1200+E+15th+St,+Plano,+Collin,+Texas+75074&ll=33.019064,-96.697304&spn=0.01254,0.019248&z=16
http://maps.google.com/maps?f=q&source=s_q&hl=en&geocode=&q=1200+E.+15th+Street,+Plano,+TX+75074&sll=32.749583,-97.073994&sspn=0.006289,0.009624&gl=us&ie=UTF8&hq=&hnear=1200+E+15th+St,+Plano,+Collin,+Texas+75074&ll=33.019064,-96.697304&spn=0.01254,0.019248&z=16
http://www.planochamber.org
http://maps.google.com/maps?f=q&source=s_q&hl=en&geocode=&q=616+Six+Flags+Drive,+Arlington,+TX+76005-5888&sll=32.749961,-97.076387&sspn=0.006289,0.009624&gl=us&g=616+Six+Flags+Drive,+P.O.+Box+5888,+Arlington,+TX+76005-5888&ie=UTF8&hq=&hnear=616+Arlington+Downs+Rd,+Arlington,+Tarrant,+Texas+76011&ll=32.749583,-97.073994&spn=0.006289,0.009624&z=17
http://maps.google.com/maps?f=q&source=s_q&hl=en&geocode=&q=616+Six+Flags+Drive,+Arlington,+TX+76005-5888&sll=32.749961,-97.076387&sspn=0.006289,0.009624&gl=us&g=616+Six+Flags+Drive,+P.O.+Box+5888,+Arlington,+TX+76005-5888&ie=UTF8&hq=&hnear=616+Arlington+Downs+Rd,+Arlington,+Tarrant,+Texas+76011&ll=32.749583,-97.073994&spn=0.006289,0.009624&z=17
http://maps.google.com/maps?f=q&source=s_q&hl=en&geocode=&q=616+Six+Flags+Drive,+Arlington,+TX+76005-5888&sll=32.749961,-97.076387&sspn=0.006289,0.009624&gl=us&g=616+Six+Flags+Drive,+P.O.+Box+5888,+Arlington,+TX+76005-5888&ie=UTF8&hq=&hnear=616+Arlington+Downs+Rd,+Arlington,+Tarrant,+Texas+76011&ll=32.749583,-97.073994&spn=0.006289,0.009624&z=17
http://www.dfwinfo.com
http://maps.google.com/maps?q=501+W.+Durango+Boulevard+San+Antonio,+TX+78207-4415&ie=UTF8&hq=&hnear=501+W+Durango+Blvd,+San+Antonio,+Bexar,+Texas+78207&gl=us&ei=F8HQS9KRL4n68wSC4cg4&ved=0CAkQ8gEwAA&z=16
http://maps.google.com/maps?q=501+W.+Durango+Boulevard+San+Antonio,+TX+78207-4415&ie=UTF8&hq=&hnear=501+W+Durango+Blvd,+San+Antonio,+Bexar,+Texas+78207&gl=us&ei=F8HQS9KRL4n68wSC4cg4&ved=0CAkQ8gEwAA&z=16
http://www.txsdc.utsa.edu
http://maps.google.com/maps?f=q&source=s_q&hl=en&geocode=&q=4600+Silver+Hill+Road,+Washington,+DC+20233&sll=29.423161,-98.502356&sspn=0.013027,0.019248&gl=us&ie=UTF8&hq=&hnear=4600+Silver+Hill+Rd,+Suitland,+Prince+George's,+Maryland+20746&z=16
http://maps.google.com/maps?f=q&source=s_q&hl=en&geocode=&q=4600+Silver+Hill+Road,+Washington,+DC+20233&sll=29.423161,-98.502356&sspn=0.013027,0.019248&gl=us&ie=UTF8&hq=&hnear=4600+Silver+Hill+Rd,+Suitland,+Prince+George's,+Maryland+20746&z=16
http://www.census.gov
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