city of plano

City of Plano - Open Records Fee Schedule

Appendix D

CATEGORIES DESCRIPTION NUMBER FEE RATE TOTAL
I. Standard-size paper Upto 8 1/2"x 14" @ $.10 per page $
I1. Nonstandard-size copy
(A) Paper copy 11" x 17" @ $.50 each $
B) Diskette @ $1.00 each $
© Magnetic tape
4 mm @ $13.50 each $
8 mm @ $12.00 each $
9 track @ $11.00 each $
(D) Data Cartridge Actual Cost $
(E) Tape Cartridge Actual Cost $
(F) VHS Video Cassette @ $2.50 each $
G Audio Cassette @ $1.00 each $
(H) Mylar @ $.85 sq. ft. $
[0) Blueline/Blueprint Paper @ $.20 sq. ft. $
) DVD @ $3.00 each $
(K) CD-R or CD-RW @ $1.00 each $
I11. Personnel charge
(A) Programming Personnel @ $28.50 per hour $
(B) Other Personnel @ $15.00 per hour $
IV. Overhead charge 20% of personnel charge $
V. Micro Fiche/Film Actual Cost $
VI. Remote document retrieval Actual Cost $
charge
VII. Computer resource charge
(A) Mainframe @ $10.00 per minute $
(B) Midsize @ $1.50 per minute $
© Client/Server @ $2.20 per hour $
(D) PC or LAN @ $1.00 per hour $
VI1II. Miscellaneous supplies Actual Cost $
IX. Postage & shipping charge Actual Cost $
X. Photographs Actual Cost $
Fax charge
(A) Local @ $.10 per page $
(B) Long distance, same area code @ $.50 per page $
©) Long distance, different area code @ $1.00 per page $
Other costs Actual Cost $
Description:
Total Charges: $

NOTE: Sales tax is not applicable on public records requests.
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REQUEST FOR PUBLIC INFORMATION PROCESS
Appendix E

Request for Public Information Received (Use New ORR Form If Possible).

Initiate Tracking Form
Contact Director of Public Information if
multiple departments involved.

Permissive exceptions may
apply. DC contacts Legal
within three (3) days to seek
Opinion from the Attorney
General within ten (10)

oA
Response will take longer than
ten (10) days to complete.

No mandatory exceptions.
COP promptly produces
information (within ten (10)
days of requests).

COP redacts or withholds
confidential information
from documents being
produced.

business days.

|

A 4

If Requestor asks for an estimate of
charges, or if the charges exceed
$40, COP sends Requestor an
estimate of charges. Deposit
required if charges will exceed
\100.00.

P
Requestor accepts charges in
writing, within ten (10) business
L days.
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-
Copies paid for; documents

released; copy of response
retained by DC. Tracking form
L completed

\ 4

All documents not covered by
exception released. Requester
notified and copied on request
to AG.

\ 4

-

Contact Requestor for
Clarification of the
reguest or narrowing of
the time frame to assist
City with compiling
response.

A 4
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If no response within ten
(10) business days,
request deemed
withdrawn.

AG Opinion issues decision
within forty five (45) days.
Legal instructs DC on what
information may be released.

J
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Documents delivered to
Requestor or produced for
inspection.

-

Send letter notifying
Requestor of when
documents will be
ready for inspection or
delivery. Letter must
be sent within ten (10)
days of receipt of the

request.
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