
Plano CERT offers Community Emergency 
Response Team training specifically for businesses. 
Experienced instructors can train these classes at
your facility or ours on a time table that works for 
you. You may also send employees to our 
tuition-free CERT academies as space allows.

We recommend you train as much of your
employee base as possible in CERT techniques, 
so regardless of where they are in a disaster, 
they know what to do. High-rise buildings, 
buildings in dense urban areas and high visitor 
areas are of key importance for CERT training. 
CERT members support your existing security 
and operations staff when it is needed most.

55 How does CERT help 
the community?

In addition to supporting first responders
during a disaster, the Plano CERT program builds
strong working relationships between emergency
responders and the people they serve. Plano CERT
members also assist with non-emergency projects
that improve the safety of the community. Our 
CERT members educate the public, assist during
exercises and drills, and provide services at
community events. 
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Now is the time to get 
involved and discover

what other CERT members
have already experienced
as they learned how to 
prepare for, respond to 

and recover from a disaster.

To learn more, visit
www.plano.gov

and follow the links to
the City of Plano Department 
of Emergency Management 

and Homeland Security 
or call

(972) 941-5551.
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Your community needs you. Join Plano CERT if you 
want an opportunity to:

    Educate yourself, your family and others 
    about preparing for emergencies;
    Help your neighbors in times of disaster;
    Serve as a vital resource for your City in 
    times of disaster;
    Strengthen your relationship with 
    your community; and
    Be a part of a team.

11 Why should I join
Plano CERT?

Plano CERT members undergo an intensive 8-week 
interactive basic training course. Topics include 
disaster preparedness, fire safety, disaster medical 
operations, light search and rescue, CERT 
organization, mental health education, and 
terrorism. The course concludes with a realistic 
disaster exercise.  Refresher training and 
continuing education classes are offered 
throughout the year.

22What kind of  training will 
I receive?

In order to participate in the Plano CERT program
an individual must: 

         Be at least 18 years old; 
         Possess a valid driver’s license; 
         Be able to perform some physical activities; 
         Be able to pass a background investigation   
         (No Felony Convictions); and
         Live or work in the City of Plano.

33What are the requirements 
to join Plano CERT?

If you meet the requirements listed above and you
are interested in joining Plano CERT:

         Visit Plano CERT at www.plano.gov and follow
         the links to the Department of Emergency 
         Management and Homeland Security; or
         Contact the City of Plano Office of
         Emergency Management and Homeland 
         Security at (972) 941-5551.

How do I join Plano CERT?

The City of Plano Community Emergency 
Response Team (CERT) is made up of 
citizens who have received specialized 
emergency preparedness training conducted 
by experienced emergency management 
professionals and first responders. In the event 
of a disaster, CERT members apply the 
decision-making, organizational and practical 
skills learned throughout the course to: 

 Effectively and efficiently offer 
immediate assistance to family 
members, neighbors, co-workers 
and others in their immediate area 
while waiting for professional help 
without placing themselves or others 
in unnecessary danger; and 

 Assist the City of Plano in various 
response and recovery activities 
upon activation.

Plano CERT members also assist with 
non-emergency projects that improve the safety 
of the community. Our CERT members educate 
the public, assist during exercises and drills, 
and provide services at community events.

Plano CERT has partnered with local public and private organizationsPlano CERT has partnered with local public and private organizations
to provide some of the best and most interactive CERT training available in North Texas.to provide some of the best and most interactive CERT training available in North Texas.

TRAIN
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