
City of Plano Building Inspections 
Frequently Asked Questions (FAQs) for Residential Projects 

 
1. What is the plan review turn-around time for obtaining a residential permit?   

- Answer:    If all required documents and information are submitted at time of application, 

the plan review process should take no more than three to five business days from time 

of application.  

 

2. What kind of drawings do I need to submit for the construction of a new single family 
residence?  And how many sets should I submit? 
- Answer:   Our website has a checklist of all required documents/drawings to submit for 

the construction of a new Single Family residence at: 

http://plano.gov/Departments/Building%20Inspections/Residential/Pages/new_buildings.

aspx.   Building Inspections requires 3 copies of the complete set of construction 

documents for plan review. 

 

3. How can I obtain updates or check the status of my permit application?   
- Answer:    The building inspections department has an online service that allows you to 

inquire on your permit and see any notes that have been added to the system.  Please 

visit http://wl.plano.gov/Click2GovBP/Index.jsp to check the status of your permit 

application 24 hours a day. 

 

4. If I am adding an addition to my home, will I have to fire sprinkle my property?  
- Answer:    Sprinklers are required if the existing first + second floor + attics constructed 

with floor joist and the square feet of your addition are greater than or equal to 6000 

square feet.  To help you determine what the existing first and second floor square feet of 

your property, you may obtain this information by going to Collin County’s Appraisal 

District’s website at:  http://www.collincad.org .    

 

5. How do I calculate the fees required at time of permit submittal?  
- Answer:  Our Fee Schedule can be accessed through our website at: 

http://www.buildinginspections.org and click on Fee Schedule. 

 

6. I would like to add an outdoor fireplace at my property, what do I need to submit? 
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- Answer:  Scaled drawings of the site plan (or plot plan) shall be submitted for review.  

Site plan with setbacks from nearest edge of property line(s), elevations and all 

construction details to include the foundation plan.  If the outdoor fireplace will be 

attached to a covered patio/arbor, the fireplace chimney must provide a minimum 3ft 

clearance above the roofline and 2ft clearance above all structures within 10ft of the top 

of the fireplace chimney. For a complete list of the Outdoor Fireplace requirements, 

please click on web link below:  

http://pdf.plano.gov/BI/FM624RY033%20Residential%20Outdoor%20Fireplace%20Permi

t%20Requirements.pdf .   

 

7. I would like to add a carport at the rear of my structure, what kind of drawings do I 
need to submit for a permit?  Will I need to have my drawings done by an architect?  

          -  Answer:   Drawings to be submitted shall be a scaled site plan with setbacks from the 

carport to nearest edge of property line(s) and exterior elevations and all construction 

details.    Plans do not need to be drawn by a licensed architect but they must be drawn to 

scale, with dimensioned and of sufficient clarity.  Plans shall include square footage of lot, 

house, garage/carport, patio cover, storage shed, etc, proposed carport.  For a complete 

list of all requirements and illustrations please click on web link below: 

http://pdf.plano.gov/BI/FM624RY006%20Residential%20Carport%20Permit%20Requirem

ents.pdf. 

 

8. I would like to buy a shed for storage and place it adjacent to my house, do I need a 
permit? 
- Answer:  City zoning does not require a permit for one-story detached accessory 

structures not exceeding 120 square feet; however, such structures shall comply with all 

setback requirements of the zoning ordinances.  The shed shall maintain a minimum 10 

feet distance from the main structure.  Detached accessory buildings located in a rear or 

side yard shall not exceed 10 feet in height.  For a complete list of all requirements and 

illustrations please click on web link below: 

http://plano.gov/Departments/Building%20Inspections/Residential/Pages/additions.aspx . 

 

9. My house is currently less than 6,000 square feet of “Air Conditioned Space” but I 
would like to add an additional 1,500 square feet, can I add a fire wall at the addition 
to avoid fully sprinkling my home? 

http://pdf.plano.gov/BI/FM624RY033%20Residential%20Outdoor%20Fireplace%20Permit%20Requirements.pdf
http://pdf.plano.gov/BI/FM624RY033%20Residential%20Outdoor%20Fireplace%20Permit%20Requirements.pdf
http://pdf.plano.gov/BI/FM624RY006%20Residential%20Carport%20Permit%20Requirements.pdf
http://pdf.plano.gov/BI/FM624RY006%20Residential%20Carport%20Permit%20Requirements.pdf
http://plano.gov/Departments/Building%20Inspections/Residential/Pages/additions.aspx


- Answer: City building code and fire code requirements do not allow Fire Walls to be 

constructed in lieu of fire sprinkler requirements; therefore, the existing home plus the 

addition shall be fully sprinkled once the structure exceeds 6,000 square feet.  

Additionally, structural plans are also required  to be engineered (structures over 7,000 

square feet).  Structural plans include:  roof framing, 2nd floor framing (unless provided by 

others), ceiling framing, and wall section details. 

 

10. How can I find out what the zoning district is for my property?   
- Answer:  The City of Plano has an online tool available called interactive maps.  This tool 

can be accessed by visiting http://maps.planogis.org/gis_main.htm.  From this site, click 

on Zoning and click on the search function to find your property.  Once your property is 

located on the map, use the “ i ” or information button to look up the applicable zoning 

district associated with your property.   

 

11. I would like to attach a covered patio/arbor to my home, what are the requirements 
that need to be met for my property? 
- Answer:  Where the covered patio will be attached to the main building, it shall be subject 

to and shall comply with all regulations applicable to the main building.  For a complete 

list of all requirements, please click on web link below and click on Accessory Buildings: 

http://plano.gov/Departments/Building%20Inspections/Residential/Pages/default.aspx  

 

12. I would like to do an addition to my house but will also be hiring a plumber, 
electrician, and mechanical contractors.  Do I also need to hire a general contractor 
or can I be my own contractor? 
- Answer:  As a property owner you can apply for a permit for the addition to your home; 

however, by being the “general contractor” on the project, you shall be responsible for 

requesting and completing all required inspections.  All your sub-contractors will need to 

be listed on your application, have current registrations with the City of Plano prior to 

permits approval.   

 

13. Once I have received the approved construction permit for my project, how do I 
handle inspections?  How long does it take to get an inspection on my project? 
- Answer: All required inspections are printed in chronological order on the back of each 

permit. Call 972-941-7144 (Monday-Friday 8am-5pm) or the Automated Inspection 

Request line (24 hours) at 972-424-2534 to schedule an inspection. When using the 
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Automated Inspection Line, you will need the Phone Access Code shown for each trade 

on your permit. Inspections are performed within 24 hours and typically take place the 

next business day. 

 

14. I live in a Patio Home (PH) Zoning District but would like to add a covered patio on the 
side of my property.  Can I add the covered patio all the way to my neighbor’s 
property line? 
- Answer:  Patio Homes are developed as zero lot line properties.  One side yard setback 

shall be zero feet and the opposite side yard setback shall be a minimum of 10 feet.  

Typically, there is a minimum 6 ft wide maintenance easement that is placed on the non-

zero side of the adjacent property to allow owners to maintain walls, roofs, etc… on the 

zero side.  Therefore, a covered patio shall not be placed within the 6 ft maintenance 

easement and shall be subject to and shall comply with all regulations applicable to the 

main building.  For a complete list of all requirements, please click on web link below: 

http://pdf.plano.gov/BI/FM624RY007%20Residential%20Accessory%20Building%20Per

mit%20Requirements.pdf. 

 

15. If I have construction changes on my project (due to owner’s request, etc…) do I need 
to let the city know?  What type of changes on my project requires me to notify the 
city? 
- Answer: Addenda (or a single Addendum) are changes that occur on a project/job that 

has already been aproved by the city for construction (permitted) and must be reviewed 

and approved by the original plans examiner of your project. Cosmetic changes such as 

paint and flooring material do not require addenda.  Structural changes require addenda.  

Call the city to ask about changes if you are not sure if an addendum is required on your 

job.  When required, two copies of drawings, a $15.00 processing fee, and a completed 

Addendum form are needed for the addendum process. 

 

16. How long does it take for an addendum to be reviewed and approved? 
- Answer:  Please allow a minimum of 2 days for processing.  More complicated addenda 

may take longer.  .   

 

17. Can I use the existing patio slab as the foundation of my new addition to my house?  
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- Answer:  An Engineering Letter is required when building a new addition on top of an 

existing slab.  Engineer’s letter shall note existing slab’s ability to support the proposed 

addition. 

 

18. What do I need to do if I would like to deviate from the zoning ordinance? 
- Answer:  You will need to apply for an appeal to the Board of Adjustment (BOA).  The 

application must be completely filled out, signed and notarized by the property owner.  In 

order to make a finding of hardship and to grant a variance from this ordinance, the 

Board of Adjustment must determine that:  

                       1.  The requested variance does not violate the intent of the ordinance or its                          

amendments. 

                        2.  Special conditions of restricted area, shape, topography, or physical features exist 

that are peculiar to the subject parcel of land and are not applicable to other parcels 

of land in the same zoning district. 

3.  The hardship is in no way the result of the petitioner’s own actions. 

4.  The interpretation of the provisions in this ordinance or its amendments would deprive 

the petitioner of rights commonly enjoyed by other properties in the same zoning 

district, that comply with the same provisions.  

Please click on web link below to download the application and obtain the BOA 

information and requirements:  

http://plano.gov/Departments/Building%20Inspections/Boards%20and%20Commissions/

Pages/default.aspx    

 

19. Why do I need three complete sets of drawings for plan review?  
- Answer:  You or your contractor will receive a complete, marked up, and approved copy.  

The City of Plano needs a copy until construction is completed.   Collin County needs a  

copy for taxation purpose.   

 

20. If my questions are not shown in this FAQs, who do I need to call?  
- Answer:  Please call our main office number at 972.941.7140 and ask to speak with a 

Code Compliance Representative (staff members that review residential projects). 
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