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Plano Fire Rescue

Presentation to City Council

May 4, 2011
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Est. * 1886

THEN......

» Established in 1886,

» Plano City Council adopted the “Act of 1875,”

* Initially staffed by volunteers and

» Made the transition to a full career department in the early
1970s.

......AND Now

Over 330 personnel

Over 20,000 incidents annually.

Nationally Accredited in Fire & EMS services

Carries Class 1 Public Protection Classification (PPC1) from
Insurance Services Office, Inc. (ISO)

12 fire stations (FS13 scheduled to begin open this summer)
Administration Offices & Logistics Warehouse
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Plano Fire Rescue

Fire and Llfe Safety Educatlon Emergency Medica] Services

i i Fire Suppression
Investigations PP Hazardous Materials
Code Enforcement Special Rescue

Community Outreach Vehicle Accidents

Inspections = 2
P Training

Systems Testing Engineering
and Plan Review

Medical Direction

Special Event Support Facilities & Equipment



CFAI CAAS

Accredited Agency status with the
Commission on Fire Accreditation
International (CFAI) since 2001 .

Accredited by the Commission on
Accreditation of Ambulance Services
(CAAS) since 1998.

Enables PFD to improve its
ability to readily recognize
and understand potential fire
risks and hazards and other
emergency protection needs,
to assess its available
resources and emergency
service delivery systems,

and to improve Plano’s quality
of life.

Compliance with national
standards which address the
delivery of high quality patient
care, the agency’s operation
and its relationships with
other agencies, the general
public and the medical
community.

1ISO

Class 1 Public Protection Classification from the Insurance Services Office, Inc. (ISO) since
1998.

Evaluates the performance of municipal fire suppression capabilities, including receiving and
handling of fire alarms, the Fire Department, and the City’s water supply. The classification is one
element used to develop fire insurance rates.




Plano Fire Rescue

RESPONSE

Emergency Response
* Fire Suppression
 EMS Treatment & Transport
» Hazards

Specialized Emergency Response
* HazMat Response Team (HMRT)
» Specialized Rescue Team (SRT)

Non-Emergency Response
» Alarm Investigations
* Lock Outs
* Public Service

. )

3,523

PARTNERSHIPS & AGREEMENTS

Mutual / Automatic Aid Agreements

» Collin County Departments

» Dallas County Departments

* Denton County Departments
Texas Intrastate Fire Mutual Aid System (TIFMAS)
Collin / Rockwall / Hunt (CRH) Regional Task Force

Texas Task Force 1

1,677 18 422

H Fires

® Rescue & EMS

® Hazardous Conditions
Service Call
Good Intent Call

H False Alarm & False Call

Special Incident Type



Plano Fire Rescue

FIRE PREVENTION

m CONSULTATION SERVICES 17.88% 1.50i% 4.98%
: = SYSTEM PLANS REVIEWED 16.26%
Plan Review
e Sijte Plans = ENGINEERING PLANS
» Fire Protection ® ENVIRONMENTAL SITE
ASSESSMENTS
. . ® COMPLAINTS
=ngineering B SYSTEM INSPECTIONS
Inspections ANNUAL INSPECTIONS
» Existing Occupancies INVESTIGATIONS 50.34%

* New Construction

Investigations
* Fire Origin
* Arson
* Code Complaints

Special Projects
» Historic Downtown Preservation




Plano Fire Rescue

EMERGENCY MEDICAL SERVICES TRAINING

Staffing 300 hours of training per firefighter annually
* One Paramedic per apparatus (min.)  Structural fire fighting
» Each apparatus is Advanced Life Support * EMS delivery
(ALS) capable * Hazardous materials response
* Enhanced Paramedic Training » Special rescue services

 Officer & fire apparatus operator development
Patient Treatment & Outcomes
» Cardiac Care Fitness Program
* Induced Hypothermia * Operational Readiness
» Survival Rate

Partnerships
» Cardiac Arrest Registry to Enhance Survival
» Resuscitation Outcomes Consortium
Saving 5,000,000 Lives
N. Central TX Trauma Regional Advisory Council
* Local Hospitals




Plano Fire Rescue

SUPPORT SERVICES

Facilities

 Stations, Logistics, Administration

» FS12 & FS13
Apparatus

» Current Fleet

* Replacement

Equipment

» Self Contained Breathing Apparatus

(SCBA)

» Personal Protective Equipment (PPE)

* Mobile Radios, Computers

COMMUNITY OUTREACH & EDUCATION

Youth Oriented Programs
* Plano ISD
» Explorers

Outreach Programs
* Smoke Alarms
* File of Life

Education Programs
 Citizens’ Fire Academy
* CPR Initiative
* Fire Prevention Week

Partnerships
* Plano Fire Rescue Associates
* Plain-O Helpers




The definition of a “Fire fighter” in Texas Local Government Code Chapter 143 includes an employee who performs:

I. Fire Suppression

. Fire Prevention

iii.  Fire Training

iv.  Fire Safety Education

v.  Fire Maintenance

vi.  Fire Communications

vii. Fire Medical Emergency Technology
viii. Fire Photography

ix.  Fire Administration

X.  Fire Arson Investigation

The Department employs 321 Civil Service personnel and 10 civilians.
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Plano Fire Rescue

In FY 2010 — 11, the Department’s operating budget totaled $43,648,052.

FY 2010 — 11 Budget

0.29% _
2.53 ? m Salary (Civilian):  1.75%

Other Benefits:  3.80%

RSP: 2.31%
2
© Certification Pay: 2.81%
[
]
o0 Overtime: 3.59%
oJ
g M Insurance: 11.52%
©
n B TMRS: 11.53%

W Salary (Sworn):  62.28%

W Salary & Benefits m Professional Contracts

B Materials & Supplies B Sundry

Total Salary & Benefits: $38,724,425




Plano Fire Rescue

FY 2007 — 08

Eliminated six (6) Fire Rescue Specialist positions $517,830
FY 2008 — 09

Eliminated two (2) Fire Lieutenant positions $224,284
Eliminated one (1) Senior Administrative Assistant position $ 57,351
Removed “Demand” Medical Unit from service $224,300
Eliminated Special Program / Administrative OT $292,700
Eliminated two (2) staff vehicles $ 24,000
Eliminated two (2) vehicle allowances $ 8,520
FY 2009 — 10

Eliminated one (1) Administrative Assistant position $ 43,371

Eliminated two (2) staff vehicles $ 43,984




Plano Fire Rescue

Reductions $3,000,000 - $2,382,919
$2,500,000 -

» Reduced Overtime by 58.3% over 2 year period 22,000,000 \1’523;04’
$1,500,000 -

51,000,000 - $1,388,650

$500,000 -

$0 T T 1
FY2008—-09 FY2009-10 FY2010-11

Efficiencies

» Saved $68,000 in Paramedic Assignment & Training

» Saved over $140,000 in Training since 2008

» Saved over $283,000 by utilizing grant funding for HazMat Rescue Team (HMRT)/ Specialized Rescue
Team (SRT) training & equipment

Multi-year, multi-apparatus orders (Truck & Engine)

FS12 & FS13 opened with no additional personnel, apparatus
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Plano Public Safety
Communications

(PSC)
Est. 1991
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PSC Mission

We help people!




80 FTEs

*67 FTES — 24/7/365

CALEA Flagship Accredited




NUMBER OF CALLS

250,000

200,000

150,000

100,000

CALL VOLUMES 2006 - 2010

50,000 -

9-1-1 Calls Cell Calls Non-Emergency Calls Outgoing Calls

m 2006 m 2007 2008 = 2009 2010
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94.0%

93.5%

93.0%

92.5%

92.0%

91.5%

91.0%

90.5%

90.0%

9-1-1 AVERAGE ANSWER TIME
% OF 9-1-1 CALLS ANSWERED <= 10 SECONDS

93.3% 93.3%
92.8%
92.6%
I 92.3%
2006 2007 2008 2009 2010
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Public Alerting

Outdoor Warning System:

— monthly test

— severe thunderstorms*
— tornado warning

— shelter in place

— attack warning




Regional
Public Safety
Radio System

Partners: Subscribers:
Allen PISD
Wylie Lucas
Murphy Parker
THR

6 FTEs (Cost Share)




PSC Budget

$6,316,526
— Revenue : 9-1-1 Wire-line: $970,000
Reimbursement: $287,459
— 20% revenue supported

— Reductions: $515K over last three years
* Modifications to maintenance agreements
 Individual line item reductions
 Reimbursement to general fund — 4 positions

1



Current/Future Issues

Technology
— Next Generation 9-1-1: Voice, Text, Images

Public Expectations
Surge Capacity
Staffing



Presenter
Presentation Notes
Growing Complexity of Calls- ID Theft, Internet Crime/Social Media, Aging Population	


Thank You
Questions?
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