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P.O. Box 860358 
Plano, TX 75086-0358 

 
 
 
June 9, 2003 
 
 
 
 
Re:  District 3 Neighborhood Roundtable Meeting (April 24, 2003) 
       Response to Issues and Comments 
 
Greetings: 
 
I would like to thank you for your attendance at the District 3 Neighborhood 
Roundtable meeting held on April 24, 2003 at Carpenter Park Recreation Center.  
On behalf of City Council, we applaud your interest and involvement in our 
community.  Much was learned from your comments and we look forward to 
working with you in maintaining a strong City and excellent quality of life.  The 
following is a synopsis of the issues discussed, as well as some additional 
information on each topic. 
 
City Council Representation 
 
All City Council Members are elected and serve the City of Plano at large.  As 
such, a citizen of Plano may feel free to contact any Council Member regarding an 
issue or concern.   
 
On the ballot, Places 1 – 4 correspond with Council Geographic Districts 1 – 4 and 
require residency in that particular district.  (See the attached 2003 Roundtable 
Meetings map for a depiction of Council Districts.)  Council Members serving even 
numbered Places are elected in even years and those serving the odd numbered 
Places are elected in odd years.  The Mayor always serves at Place 6.   
 
Traffic Mobility and Safety 
 
As voiced at the meeting, some of the most important issues facing Plano today 
relate to traffic.   
 
Traffic Congestion - 
Rapid population growth in Plano, although slowing, and surrounding communities 
has increased traffic congestion.  Transportation improvements are being made to 
balance land development and mobility needs.  Additionally, data received from the 
North Central Texas Council of Governments relative to the growth of boundary 
cities and their potential impact on Plano traffic volumes is factored into the City 
model.  Traffic flow is being enhanced through new road construction, intersection 
improvements, and signalization throughout the City.    

972-941-7000 
http://www.planotx.org 
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The City’s Transportation Division oversees an ongoing program that retimes traffic signals in 
response to changing traffic volumes/patterns. Staff works with adjacent cities to foster uninterrupted 
traffic flow across City limit boundaries.  Using state-of-the-art technology, 193 traffic signals are 
monitored throughout the City and timing plans are changed when needed to minimize vehicle stops 
and delays. Through use of traffic monitoring cameras and coordination with police patrols, quick and 
effective response to incidents involving disabled vehicles or traffic collisions is possible.  By 
effectively responding to these variable traffic conditions, significant travel time savings and improved 
air quality are attained. 
 
Jack Carter Dog Park - The traffic congestion around Jack Carter Dog Park has been effectively 
addressed by prohibiting parking along portions of Old Orchard Drive and Apple Valley Road.  This 
restriction, proposed to adjacent residents prior to implementation, eases traffic throughput on Old 
Orchard and improves the view to northbound traffic while waiting at Apple Valley Road.  Similar on-
street parking restrictions are proposed on Pleasant Valley Drive at the entrances to the new parking 
lot.  The new 31 car off-street parking lot serving the dog park is currently under construction.  The 
project is expected to be complete by early summer.   
 
Neighborhood Traffic Safety – To address specific neighborhood traffic safety problems, such as 
speeding vehicles or school zone safety, the City implemented the Safe Streets Program (SSP).  This 
program is overseen by a Traffic Engineer who works directly with citizens and homeowner 
associations on traffic problems impacting their neighborhoods.  If you would like more information 
regarding our Safe Streets Program, please call (972) 941-7151. 
 
Traffic Speeding/Red Light Running - The Police Department places the highest priority on traffic 
safety.  The Department’s traffic mission is to save lives. The best way to accomplish this mission is to 
reduce and prevent traffic crashes. The City of Plano uses a three-pronged approach to accomplish 
these objectives: 
 

• Strict enforcement 
• Education and awareness 
• Community partnership 

 
Deaths caused by traffic crashes in Plano were reduced from twelve in 2001 to ten in 2002.  Plano’s 
2002 traffic fatality rate of .04 per 1000 residents is one of the lowest in the Dallas-Ft. Worth 
metroplex.  The Police Department issued 92,221 traffic citations in 2002, a 6% increase compared to 
2001.  An aggressive traffic enforcement strategy is an important factor in reducing injuries and 
deaths caused by traffic crashes.  The Police Department believes their strict enforcement strategy 
contributed to the 20% reduction in traffic fatalities during 2002.  
 
Education and awareness are critical to addressing traffic safety issues.  The Police Department has 
implemented a traffic safety hotline (972-941-LITE) that you may call at any time to report flagrant 
traffic violations.  Please provide the license plate number, vehicle make, and date/time of occurrence 
when you call.  The Police Department will forward a letter to the registered owner of the vehicle 
informing them of the observed violation and requesting they comply with the law in the future.  Also, 
red light citation information signs have been placed at ten high accident intersections and the major 
thoroughfares leading into our City.  A traffic safety pledge program has been implemented to 
increase awareness of this problem.  
 
The Police Department Traffic Unit is available to give traffic safety presentations to homeowners 
associations, PTOs and other community groups.  Additionally, residents may use the Police 
Department’s Special Enforcement Request (SER) procedure to address speeding and other traffic 
violations occurring in their neighborhood.  Officers are assigned to address SER’s as their call load 
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permits. You may call the Police Department Traffic Unit at (972) 208-8055 to request a traffic safety 
presentation or to initiate an SER.   
 
 
Zoning and Development Activity 
 
Please be assured the City of Plano is committed to protecting the rights of neighborhoods, as well as 
developers, to pursue their interests within the established legal framework of procedures and 
standards.  Historically, the City of Plano has been development-friendly.  Non-residential 
development helps fund City streets, water and sewer facilities, parks, police and fire stations, schools 
and other public improvements that citizens value as important to a good quality of life.  However, 
development-friendly does not equal lower standards or the waiving of requirements.  City Council 
and the Planning and Zoning Commission have adopted very stringent development policies.  All 
projects are subject to the same high standards.   
 
The City strives to inform neighborhoods of proposed development and provide the opportunity for 
neighborhoods to express their desires and concerns to public decision-making bodies.  The City of 
Plano continues to encourage developers and neighborhoods to openly communicate and seek ways 
to ensure beneficial and compatible development.   
 
Although not required by state law, applicants for zoning cases in Plano must place a zoning sign on 
the property notifying the public of the pending zoning action.  The City gives a small sign to the 
applicant for specific use permit requests.  For larger tracts of land, the applicant must contract with a 
sign company to have a large wooden sign erected on the property.  All of the signs give the Planning 
Department’s phone number, (972) 941-7151, so that citizens may call to get more information about 
the proposed zoning action.   
In addition, information on new zoning and development requests is placed on the City’s Internet 
home page at www.planotx.org, Plano cable channels A-30 and B-58, and is available in the public 
libraries.  The City also sends written notices 20 days in advance of the public hearing for a zoning 
case, although state law only requires 10 days advance notice.  The City elected to extend this time 
so that homeowner groups would have more time to learn the details of the case and meet with the 
property owners to discuss their concerns.  The notices are sent to property owners within 200 feet of 
the affected property, as required by current state law.  Notices are also sent to the presidents of 
homeowners associations that are within 1500 feet of any request for rezoning.  The president of the 
Plano Homeowners Council receives notice of all zoning cases that have been requested. 
 
The following properties have land studies, preliminary site plans, and/or final site plans approved in 
the District 3 area.  Construction is underway for some of these projects. 
 

♦ 

♦ 

♦ 

♦ 

♦ 

Archgate Park – west side of Preston Meadow Drive, north of Spring Creek Parkway – 
park improvements. 

 
Dry Cleaners and Doughnut Shop – southeast corner of Custer Road and Hedgcoxe 
Road. 

 
Landscape Supply – southeast corner of State Highway 121 and Kathryn Lane. 

 
Emergency Veterinary Clinic – northwest corner of Kathryn Lane and Custer Road. 

 
Skaggs Elementary School – northeast corner of Russell Creek Drive and Canyon 
Drive – additions to school. 

 

http://www.planotx.org/
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♦ Grocery Store and Inline Retail – northeast corner of Independence and Hedgcoxe 
Road. 

 
Redevelopment & Revitalization – In August 2003, City Council adopted the Tri-City Retail Study, a 
cooperative study between the cities of Plano, Carrollton and Richardson.  The cities worked together 
to address the common issue of under-utilized, outdated and vacant retail centers and land.  The 
study recommended several alternatives be pursued, including total redevelopment, repositioning to 
take advantage of demographic trends, and city sponsored assistance programs to revitalize these 
older shopping centers.  Plano, especially, has too much land zoned for retail, and the study 
recommended that other uses be considered for the vacant and partially developed land zoned for 
retail uses.  City staff is in the process of developing an implementation plan for Planning and Zoning 
Commission and City Council review.  
 
Apartments – Questions were raised at our meeting regarding limitations on zoning for apartments.  
The City’s Comprehensive Plan guides the decision-making process for growth, development, and 
redevelopment.  It recommends limiting apartments to 500 dwelling units in one location with a 
distance separation of 1500 feet and placing them on edges of neighborhoods.  This general policy 
statement was adopted in 1999 in accordance with recommendations of the Multi-Family Dwellings 
Task Force.  This recommendation does not include pedestrian-oriented, mixed use developments 
that combine the opportunities for residence, work, and shopping.  The previous policy, adopted in 
1986, limited the number of units to 750 with only 1000 feet of separation.  Prior to that, from 1981 
through 1985, Plano used a percentage-based policy. 
 
 
Public Information  
 
Below is a list of various media and access information you may find useful in contacting staff and 
keeping abreast of activities in our City. 
 

♦ Internet 
As stated previously, the City of Plano’s web site address is www.planotx.org.  To 
reach a particular staff member by phone, you may go directly to 
www.planotx.org/topic.asp.   For City staff email addresses, go directly to 
www.planotx.org/ctystaff.html.  The City’s web site provides valuable information about 
the services of each department.  Functions of the City’s site include viewing City 
Council and Planning and Zoning Commission agendas, submitting code enforcement 
concerns, and making online water bill payments.    

  
♦ Publications 

In light of budget considerations, the Plano City Briefs, published bi-weekly in the 
Dallas Morning News and Plano Star Courier, has been discontinued.  An innovative 
online news page, Plano City News, provides comprehensive 24/7 coverage about 
municipal services, activities, and news, via the City's homepage. Plano City News 
made its debut in late March, 2003. 

 
♦ Cable TV 

Information regarding upcoming City activities and events is broadcasted on Plano’s 
cable channels - A30 and B58.   

 
♦ Public Library 

Information on upcoming City Council Meetings as well as Planning and Zoning cases 
is available at all Plano public libraries. 

 

http://www.planotx.org/topic.asp
http://www.planotx.org/ctystaff.html
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♦ Water Bill Inserts 
Another method the City uses to inform citizens of community events, activities, and 
resources is through water bill inserts.   
 
The City’s web site was advertised via water bill inserts in November 2001 and January 
2002.  Additionally, the City has reserved an insert in 2003 specifically for re-advertising 
our web site services.   

 
♦ Current Studies 

It was suggested during the August 2002 District 4 Roundtable Meeting that the City 
provide information concerning the current studies in which we are involved on our web 
site.  This excellent suggestion has been implemented.  You may find the link entitled 
Current On-Going Studies on the front page of our web site.   
 

♦ Auto Email Newsletter (Future) 
The City of Plano is currently testing a monthly/quarterly electronic newsletter to which 
interested citizens can subscribe via email.   This pilot program is expected to be fine-
tuned and in effect by end of summer 2003. 

 
 
Code Compliance 
 
Property Standards Specialists proactively inspect the City of Plano within their assigned areas, as 
well as respond to citizen concerns relating to Zoning Ordinances and City Codes.  Most of Property 
Standards’ informational brochures distributed are printed in both English and Spanish to ensure City 
regulations reach the vast majority of our citizens.  Protecting the health, safety, and welfare of 
citizens through adherence to City codes and ordinances, and maintaining property values to prevent 
neighborhood decline are the primary goals of the Property Standards Department.  During the 
current season (from April through September), increased focus is placed on addressing high 
grass/weeds, trash/debris, tree limbs/branches, and fence maintenance violations.  The Code and 
Ordinance related issues Property Standards respond to include, but are not limited to: 
 

♦ Parking on unimproved surfaces 
♦ Junked motor vehicles on private property 
♦ Low tree limbs and branches 
♦ Trash and debris 
♦ Numerous residents/overcrowding 
♦ High grass and weeds 
♦ Open storage of goods or materials 
♦ Home occupation regulations 
♦ Non-permitted garage sales 
♦ Substandard structures  
♦ Fence maintenance 

 
When a concern is received by the Property Standards Department, the call is assigned to the 
appropriate specialist who inspects the property within two (2) business days.  After the initial 
inspection is completed, the complainant will receive a follow-up status report from the specialist if a 
contact number is provided with the inquiry, unless the complainant wishes to remain anonymous.  
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When most violations are observed, the property owner and/or occupant are notified by mail.  A notice 
of violation letter is issued, noting the violation and the timeframe in which the property owner must 
come into compliance.  For high grass/weeds and trash/debris, only one annual notice is required.  In 
these instances, the property owner may not receive additional notifications prior to immediate 
abatement of subsequent violations.  If a property owner chooses not to comply with the request, the 
City may contract to have the work completed at the owner’s expense and/or a notice to appear 
before municipal court may be issued.   
 
To provide increased service levels, Property Standards Specialists are assigned to work one 
Saturday per month.  Doing so provides the opportunity for staff to witness activity that may not occur 
during regular business hours, such as non-permitted garage sales, parking on unimproved surfaces 
and violations of the City's home occupation regulations.  As necessary, Property Standards will also 
rearrange work schedules to monitor activities occurring outside regular business hours. 
 
Property Standards also works jointly with other City departments including Police, Solid Waste, 
Planning, and Building Inspections to address property maintenance.  A database is being created to 
regularly monitor closed service stations, shopping strip centers and other vacant properties.  As a 
result of the City’s Budget Contingency Plan, funding for the Rental Licensing and Inspection Program 
was cut; however, routine exterior inspections of rental units throughout the City will continue.  Interior 
inspections will also be performed on a complaint basis.  
 
If you have a Code Compliance concern to report, please contact the Property Standards Department 
at (972) 941-7124, or submit your concern via the Internet at 
www.buildinginspections.org/property.html.  
 
 
Customer and Utility Services  
 
To further serve the citizens of Plano more efficiently, the Customer and Utility Services Department 
has initiated a new online Internet application where customers can request service, inquire on 
account information such as payment and consumption history, access general information, and pay 
their utility bill 24/7.  This application can be reached by selecting the Customer & Utility Services 
Department through the City’s main web site at www.planotx.org. 
 
Taxes 
In the past 10 years, the City property tax rate has declined from $0.5102 to $0.4535.  The property 
tax is an ad valorem tax, which means it is based on the value of property.  As property value 
increases, the amount of the tax levied may increase as well, even if the tax rate remains the same or 
declines.  Since, for most homeowners, their home is one of their most valuable financial assets, 
increase in property value is desirable even though it may mean a higher tax levy. 
 
The following diagrams relate to taxes and property valuations in the City of Plano. 

http://www.buildinginspections.org/property.html
http://www.planotx.org/
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Taxes and the Average Home 
   

Average Home Value  $211,900 

   

 Amount % of Total 

City of Plano Taxes $          769 15.9% 

PISD $       3,354 69.2% 

Collin County $          530 10.9% 

CCCCD $          195 4.0% 

Total Taxes Per Year $       4,848 100.0% 
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Appraisal of property is the responsibility of the Central Appraisal District of Collin County and is 
based on market value.  If you feel your appraisal is too high, you may ask to speak with an appraiser 
at that entity.  If you are unable to resolve your issue, you may appeal to the Appraisal Review Board 
and present data indicating your appraisal does not reflect market value. 
 
 
Water Conservation  
Water conservation is important to our community.  I am pleased to state the City has implemented a 
new comprehensive Water Conservation Education Program that will expand over a five-year period. 
The education plan will start with two prongs:  
 

♦ 

♦ 

General education outreach to citizens and schools, including teacher training and a web 
site, and 
Irrigation efficiency surveys for City properties and other properties.  

 
In addition, the City and the Homeowner’s Council recently joined in an agreement that addresses, 
among other things, the installation of freeze protection devices and rain gauge devices for 
homeowners association sprinkler systems.  For more information on this agreement, please contact 
the Customer and Utility Services Department at (972) 941-7352. 
 
 
Infrastructure Construction, Repair and Maintenance 
 
The City has an aggressive road construction/rehabilitation/maintenance program to keep roads and 
drainage systems operating at their optimum. Staff makes great effort to coordinate these projects 
(City crews, utilities, and private contractors) to prevent undue delay and congestion to motorists. 
Many projects are performed during non-commute traffic periods or during the night to minimize their 
impact on traffic.  Problems involving street/alley construction may be reported to the Pubic Works 
Department at 972-769-4140. 
 
The following are current or upcoming improvements slated in or around District 3: 
 

Brick Screening Wall Repair  
 

♦ Individual panels will be replaced along Legacy, Coit and Hedgcoxe. 
 
Street and Alley Repair 
 

Pavement repairs along Marchman Way and various alley repairs in the area are 
scheduled to be completed within the next four months. 

 
Sidewalk Repairs 
 

♦ Area bounded by Hedgcoxe – N, Legacy – S, Independence – E, & Coit - W. 
♦ Area bounded by Hedgcoxe – N, Spring Creek – S, Custer – E, & Independence – 

W. 
 
For additional information on the City of Plano’s Capital Improvement Program, a new web page has 
been dedicated and features a status interactive map.  This web page offers citizens information on 
street closures, status of CIP projects, and City contacts for each project.  You can find this 
information directly at www.planogis.org. 

http://www.planogis.org/
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Parks  
 
The Plano parks system has over 3,600 acres of park land.  Several large sites such as Oak Point 
Park and Nature Preserve and Archgate Park have yet to be developed.  Once these sites are fully 
developed, the community will have more usable open space. 
 
The following is an update of Park activity for Council District 3: 
 

♦ 

♦ 

♦ 

♦ 

♦ 

Custer/Russell Creek Neighborhood Park – Capstone Park 
The new neighborhood park west of Custer Road on the south side of Russell Creek 
Greenbelt is now named Capstone Park.  Construction of the park is complete except for 
establishment of grass.  Bermuda grass will be/has been hydro mulched this month.  Turf 
will be established through the summer. 

 
Russell Creek Greenbelt 
Trail construction on the north side of Russell Creek Greenbelt is in progress.  Work will 
include grass establishment and clean up of the trail on the south side of the creek.  Work 
will be completed early this summer. 

 
Hidden Meadow Park 
A typical neighborhood park outdoor basketball court will be added to Hidden Meadow 
Park early this summer. 

 
Clark Recreation Center 
Clark Recreation Center will move to Thomas Elementary School from the end of the 
school year this spring to the beginning of school in August.  Thomas Elementary School is 
located north of Spring Creek Parkway and west of Alma Drive at Blue Ridge Trail and 
Montana Trail.  The temporary move is due to renovation work taking place at Clark High 
School. 
 
Dog Park at Jack Carter Park 
The Dog Park at Jack Carter Park was completed and opened to the public in July 2002.  
As mentioned earlier in this letter, construction has begun on a parking lot on Pleasant 
Valley Drive.   
 
For your convenience, a Dog Park Information telephone line has been established at 
(972) 941-2275.  This information line provides patrons with the following: 

 Current status of the park (open or closed); 
 When the park will be closed for maintenance; and 
 Contact information for Parks, Animal Control and Police Departments. 

 
Information about programs available from the Plano Parks Department can be found at the Plano 
Parks website at www.planoparks.org.   
 

http://www.planoparks.org/
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Public Safety  
 
Traffic Violations – I would like to re-emphasize City Council’s initiatives aimed at reducing red light 
and speeding violations in our City.  City Council is dedicated to resolving these important safety 
concerns by supporting the Police Department with their three prong approach as discussed 
previously in this letter: 
 

• Strict enforcement 
• Education and awareness 
• Community partnership 

 
Neighborhood Police Officers – The purpose of the NPO Unit is to provide designated 
neighborhoods with the services of police officers that concentrate their efforts in accordance with the 
general philosophy of community oriented and problem oriented policing.  The specific selection of a 
neighborhood for assignment of a NPO is based on a variety of factors such as crime trends, calls for 
service data, visual blight, and renovation/revitalization needs. Neighborhood Police Officers are 
assigned to a neighborhood on a semi-permanent basis and strive to become familiar with the 
community and its residents.  They provide residents with a central source of assistance for both law 
enforcement and non-law enforcement type problems.     
 
Although the NPO Unit has had a positive impact on specific neighborhoods, the Police Department 
does not have the resources, nor was the program designed, for Citywide deployment.   The NPO 
Unit is composed of ten police officers and is supervised by a Sergeant.  Seven police officers are 
assigned to specific neighborhoods (primarily east of US 75), one is assigned to the Downtown 
Business District and the remaining two are assigned to perform directed problem solving projects 
throughout the City such as illegal alcohol sales to minors and drag racing.   The Police Department 
periodically realigns patrol assets, when warranted, to ensure the most effective delivery of police 
service.   Neighborhoods added to the NPO Program will have been identified as having persistent 
problems with crime, disorder, and code violations.  
 
Although we are not able to assign an NPO to every neighborhood in the City, every neighborhood 
does have a regularly assigned beat officer for each of the three regular patrol shifts.    Residents can 
call the Police Department’s non-emergency number at (972) 424-5678 and request a beat officer 
respond to discuss problems in their neighborhood at any time.  Additionally, beat officers can attend 
homeowner or neighborhood association meetings, if scheduled in advance, to address residents’ 
concerns.  To schedule an officer to attend a meeting, call the police non-emergency number and 
request Patrol Administration during business hours, or the Watch Commander during non-business 
hours.    
 
Crime Watch – Another crime prevention tool available to you is participation in your neighborhood 
Crime Watch.  The Crime Prevention Unit of the Police Department is very active with these groups.  
If you would like to join your neighborhood’s program or would like to begin a Crime Watch program in 
your area, please contact the Crime Prevention Unit at (972) 941-2431.  A Crime Prevention officer 
will be happy to assist you with any questions you may have.   
 
Emergency Preparedness – The City of Plano has a comprehensive Emergency Management Plan 
which is updated at least annually.  We have recently developed an additional document to 
specifically address contingency planning/activities in the event that Plano should experience an act 
of terrorism.  Attached to this letter is a copy of the City of Plano’s Homeland Security Advisory 
System.  This information can also be found as a link to the front page of the City’s website at 
www.planotx.org.  The City of Plano’s capabilities to deal with terrorism today are as good as any 

http://www.planotx.org/
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other city in America and better than most.  At this time, we have no indication there is any threat to 
the City or our residents and will continue to monitor new information as it becomes available.  
 
Your City Council places public safety as a high priority and continues to allocate resources to this 
area during budgetary considerations to ensure we maintain a safe, secure environment for our 
community.   
 
 
OTHER TOPICS OF INTEREST 
 
Seniors’ Needs – The City of Plano Senior Center, located at 401 West 16th Street, provides 
recreational and leisure activities for those 55 and over.  The Senior Center includes a fitness room, a 
billiards room, the Yellow Rose Gift Shop, and a lunch-time snack bar.  The building is open for 
activities Monday, Wednesday and Friday from 8:00 a.m. – 5:00 p.m., Tuesday and Thursday from 
8:00 a.m. – 9:00 p.m. and Saturday from 1:00 p.m. – 5:00 p.m.  Please call the City of Plano Parks 
and Recreation Department at (972) 941-7155 and request a Summer Leisure Catalog and/or a copy 
of the latest Plano Senior Center newsletter.  The newsletter is an excellent source of information for 
Seniors.  It includes AARP meeting schedules, special events announcements, volunteer 
opportunities, support group listings and recreational class schedules.  Both the Leisure Catalog and 
the Senior Center newsletter can also be viewed online at www.planoparks.org.  
 
Continued Community Outreach - City Council is continually seeking and implementing new ways 
to better connect with citizens.  The Neighborhood Roundtable meetings serve as a means to focus 
on a portion of the City at a time, allowing residents and business owners in a targeted area to share 
their specific interests and concerns.  The Neighborhood Roundtable meetings are advertised on the 
City’s website, on cable TV, by letter to Homeowner Associations and Crime Watch areas, and by 
individual post card notices sent to each residence in the targeted area.   For your information, a map 
and listing of the remaining Neighborhood Roundtable meetings for 2003 is attached.  While the 
meetings are designed to focus on issues involving the targeted district, all citizens are welcome to 
attend and participate.   
 
 As a result of a suggestion made at our District 2 meeting held in November 2002, you may now view 
past City Council Neighborhood Roundtable response letters at 
http://www.planotx.org/mainagendas/councilrtr.html.  
 
Multi-Cultural Outreach – To facilitate communication between the City of Plano and its diverse 
community, City Council has approved the formation of a Multi-Cultural Roundtable Outreach 
Roundtable.  This program is currently in the planning stages and proposed goals of this effort 
include: 
 

♦ 

♦ 

♦ 

♦ 

Determining the needs and desires of our diverse community that can be met by local 
government; 
Improving understanding of the local government process and increasing participation by 
persons from our diverse community; 
Enabling persons from these diverse cultures to be active participants in our community 
and government process; 
Recommending to City Council adaptation or addition of City programs and services that 
will promote community inclusiveness. 

http://www.planoparks.org/
http://www.planotx.org/mainagendas/councilrtr.html
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On behalf of City Council, I would like to again thank you for taking part in the Neighborhood 
Roundtable session on April 24th.  It is only through feedback such as yours that we can continue to 
be the All-America City that attracted so many of us here.   
 
Sincerely, 

 
 

 
 
 
 

Pat Evans 
Mayor  
 
Attachments 
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For more information about Homeland Security and what you can do to help, visit the following websites: 
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City of Plano 
Homeland Security Advisory System 

For Individuals and Families 

Department of Homeland Security: http://www.whitehouse.gov/homeland/ 

Institute for Homeland Security: http://www.homelandsecurity.org/ 

Texas Homeland Security: http://www.demwmd.net/ 

Citizens Corps: http://www.citizencorps.gov/ 

http://www.whitehouse.gov/homeland/
http://www.citizencorps.gov/
http://www.demwmd.net/
http://www.homelandsecurity.org/
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