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Beginning April 1, 2009 our Drive-up Window facility will be closed.

In its place we will have a drive-up automated bill payment kiosk.

Kiosk ADVANTAGES:
* Kiosk will accept cash, check, credit and debit.
* Payment will be applied to your account immediately.
* Services will be available 24 hours a day, 7 days a week.

FREQUENTLY ASKED QIUESTIONS:

Q: Will the kiosk give change if you use cash?
A: No, the Kiosk will apply the full amount inserted and any over-payment will be credited toward your next bill.

Q: Do you need to have a stub with you to make a payment?
A: ldeally, yes. You will be able to scan your stub and bring up your account electronically. If you do not have a stub,
you may be able to search for your account by service address.

Q: If | choose not to use the Kiosk, will there still be a Night Drop box?
A: Yes, there will be a drop and go slot on the kiosk that will date and time stamp your deposit. However, if you
choose this option your payment will not be posted until the next business day.




