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LIVE GREEN IN PLANO

conserve Paper  Save Postage  Reduce Emissions
YOU CAN RECEIVE AND PAY YOUR CITY OF PLANO WATER BILL ELECTRONICALLY!

Sign up to receive E-Bills at www.plano.gov

Pay with Credit Card (Visa, MC, AMEX and Discover)
at www.plano.gov (Click “Pay Water Bill”)

Interactive Voice Response via Telephone
(IVR) (972) 941-5040

Bank Drafting available (Application at www.plano.gov)

Make payments using a bill paying service; such as
your bank, credit union or others.

Additional Reminders

Winter Quarter Averaging Program

Conserve water and save money! Residential customers
who conserve water during the winter months will reap
the rewards all year long.For additional information visit
www.plano.gov/departments/cus.

Current Water Restrictions/Conservation
For current water restrictions and water conservation
information, visit www.plano.gov/departments/water.




