





 

Caremark.com 
The power is yours. 
At Caremark.com you can have secure, online access to your prescription benefits, look up detailed health and drug information, and use interactive tools to review your prescription choices and health care options. With your prescription benefits information online, you can maximize your health care investment and make informed choices by exploring your drug options, costs and brand-name vs. generic medicines. 

Simple and safe to use. 
More people are discovering how easy, convenient and safe it is to access their prescription benefit information online. Caremark.com provides the fastest way to order prescription refills. By creating a user name and password when you register, you can access and manage your prescription benefits — safely, securely and confidentially. You can even give family members permission to manage prescriptions online, if they are on your benefit plan.
New to Caremark.com?
Getting started on Caremark.com is easy. Simply register once and every time you visit, use your username and password to access your information and all of the site’s features and tools. 

Just look for the “Not registered?” link on our home page at www.caremark.com and have your Caremark Plan Participant ID ready to start the registration process. To protect your privacy, you will be asked to provide some additional information to verify your identity. 

Register on Caremark.com
1. Click on the “Not registered?” link 

2. Enter the information on the registration form 

3. Create a new username to protect your privacy 

4. Create a unique challenge question and answer 

5. Begin using Caremark.com to help you get the most from your prescription benefits 

Need Help with Registration?
If you need help with registration at any time, Customer Care is just a click away. Click on the “Customer Care” tab on Caremark.com to send an e-mail, browse a list of frequently asked questions, get quick links to the most commonly used areas of the site and access our “Help page.” 



Additional Resources

Click on Health Resources to:

· Search Drug Information. Here you can find detailed information about a wide range of prescription medicines, including how and when to take the medicine, potential side effects and more. 

· Drug Interactions. If you wonder how certain medicines or foods might interact with other medicines prescribed to you, the drug interaction tool on Caremark.com will help you find out. 

· Ask a Pharmacist. If you have questions about your prescriptions and treatment, Caremark pharmacists will respond personally and confidentially to answer your questions about prescription drugs from Caremark. 



Click on Customer Care to:

· Get answers to Frequently Asked Questions, intended to give you general assistance. Caremark listed the most commonly asked questions by category:  Retail Service, Refill Orders and Payments. If your question isn't included here or you'd like specific information about your drug plan, simply e-mail Caremark Customer Care. 

· Contact Caremark to ask a question about your prescription benefit plan or prescription coverage. You will need to provide your Plan Participant/Cardholder ID number so that Caremark can respond quickly and accurately to your question. 



Access Prescription Benefits Online
Visit Caremark.com to manage your prescription benefits and take control of your health care. 

Whether you are new to the online capabilities or are already a registered user, Caremark.com will help you get the most from your prescription benefits, explore ways to save on out-of-pocket prescription costs, and find the latest information on your health and prescription medicines. 

· Check drug cost to find information about drug pricing and coverage 

· View prescription history or search your prescription drug list 

· Find drug information or check interactions 

· Find health information, articles, interactive tools and calculators 



Register today at Caremark.com to save time and possibly money, manage your prescription benefits, access valuable information and much more!
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