
Name Title Department 
 
 

Phone   
 

Email Address 
(@plano.gov) 

Thomas H. Muehlenbeck City Manager City Manager 972-941-5165 Tomm 
Bruce Glasscock Executive Director Public Safety Services & Technology 

Business Center 
972-941-7745 Bruceg 

Frank Turner Executive Director Development Business Center 972-941-7465 Frankt 
Rod Hogan Executive Director Public Services & Operations 

Business Center 
972-941-5168 Rodh 

Alan Upchurch Director Public Works & Engineering 7152        Alanu 
Brian Collins Director Environmental Health 972-941-7334 Brianc 
Cindy Pierce Executive Assistant  City Manager 972-941-7121 Cindyp 
Cynthia O’Banner Director Property Standards 972-941-5362 cynthiao 
David Stephens Director  Technology Services 972-941-7660 Davidste 
Diane Wetherbee City Attorney Legal 972-941-7126 Dianew 
Diane Zucco City Secretary Administrative Services Business 

Center 
972-941-7551 Dianez 

Don Wendell Director Parks & Recreation/ 
Convention & Tourism 

972-941-7254 Donw 

Donald Stevenson Judge Municipal Court 972-941-2495 Dons 
Greg Rushin Police Chief Police 972-941-2114 Gregr 
Hugo Esparza Fire Chief Fire 972-941-7160 Hugoe 
Jimmy Foster Director Public Works 972-769-4128 Jimmyf 
John McGrane Director Finance 972-941-7312 Johnm 
Joyce Baumbach Director Library Services 972-769-4209 Joyceb 
Karen Rhodes Director Budget & Research 972-941-7472 Karenr 
Lashon Ross Director Human Resources 972-941-7422 Lashonr 
Mark Israelson Director Customer/Utility Services 972-941-5112 Marki 
Mike Rogers Auditor Internal Audit 972-941-7304 Miker 
Nancy Nevil Director Sustainability & Environmental 

Services 
972-769-4276 Nancyn 

Phyllis Jarrell Director Planning 972-941-7435 Phyllisj 



Ron Timmons Director Public Safety Communications 972-941-7931 Ront 
Sally Bane Director Economic Development 972-208-8302 Sallyb 
Selso Mata Chief Building Official Building Inspections 972-941-7212 Selsom 
Shane Stovall Director Homeland Security 972-941-5554 Shanes 
Sharon Wright Executive Administrative 

Assistant 
City Manager 972-941-7107 sharonw 

Susan Helt Director Public Information 972-941-7315 Susanh 
 


