
 
PLANO CITY COUNCIL 

PRELIMINARY OPEN MEETING 
December 8, 2014 

 
 
 

 
COUNCIL MEMBERS PRESENT 
Harry LaRosiliere, Mayor 
Lissa Smith, Mayor Pro Tem  
Ben Harris, Deputy Mayor Pro Tem  
Pat Miner  
André Davidson 
Jim Duggan 
Patrick Gallagher 
David Downs 
 
 
STAFF PRESENT 
Bruce Glasscock, City Manager 
Frank Turner, Deputy City Manager 
LaShon Ross, Deputy City Manager 
Jim Parrish, Deputy City Manager 
Mark Israelson, Assistant City Manager 
Paige Mims, City Attorney 
Lisa C. Henderson, City Secretary 
 
 

Mayor LaRosiliere called the meeting to order at 5:07 p.m., Monday, December 8, 2014, in 
Training Room A of the Municipal Center, 1520 K Avenue.  A quorum was present.  Mayor 
LaRosiliere then stated that the Council would retire into Executive Session in compliance with 
Chapter 551, Government Code, Vernon’s Texas Codes, Annotated in order to consult with an 
attorney and receive Legal Advice, Section 551.071; to receive information regarding Economic 
Development, Section 551.087; and to discuss Real Estate, Section 551.072; for which a certified 
agenda will be kept in the office of the City Secretary for a period of two years as required.   

 
Mayor LaRosiliere reconvened the meeting back into the Preliminary Open Meeting at 6:25 

p.m. in the Senator Florence Shapiro Council Chambers.   
 

Consideration and action resulting from Executive Session –  
 

No items were brought forward.   
 
Personnel – Appointments 
 
Tax Increment Financing Reinvestment Zone No. 2 
 Upon a motion made by Council Member Davidson and seconded by Council Member 
Downs, the Council voted 8-0 to appoint Council Member Miner as Chair.   
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Haggard Park Lighting 
 
 Director of Parks and Recreation Fortenberry provided a brief overview of the request to 
place lighting in the trees at Haggard Park.  She introduced Camille Toro, Chair, of the Plano Parks 
Foundation.  Ms. Toro spoke to the purpose of the Plano Parks Foundation and the type and location 
of proposed lighting.  She stated the lights look similar to falling stars and that they will be placed 
in the branches of the trees that will draw visitors to the downtown area and enhance the rail line 
through Plano.  Ms. Toro stated the neighborhood is generally in support of the lighting.  She 
reported donations will be solicited by the Foundation to purchase the lights.  Council stated 
concurrence to place lighting in the trees at Haggard Park allowing the lights to be illuminated year 
round. 
 
Discussion and direction regarding Service Line Warranty Program 
 

Assistant City Manager Israelson stated the contract with Service Line Warranties of 
America (SLWA) is up for renewal.  He spoke to the program filling the void for homeowners to 
cover repair costs for water and sewer lines on private property not covered by standard homeowner 
insurance policies and gave a brief background on the program.  Mr. Israelson provided information 
regarding the number of homes enrolled and claims.  He stated the City has received $206,265 in 
revenue from the partnership over the last three years.  Mr. Israelson stated Brian Davis from 
Service Line Warranties of America was available for questions.  Council directed Mr. Israelson to 
continue the service line warranty program. 
 
Public Safety Communications Departmental Briefing 
 
 Director of Public Safety Communications Carr stated the department is the 9-1-1 call center 
for all public safety.  She advised all calls are answered with “what is your address” adding location 
is important in case the call is dropped or disconnected.  Ms. Carr reported in Fiscal Year 2013-14 
164,299 calls were answered with 72% from non-traditional phone lines which may not transmit 
location.  She spoke to the department’s 86 employees, three shifts covering 24 hours a day, and 
advised the mission of the department is to provide professional, courteous, and timely assistance of 
service to the citizens of Plano and first responders of Plano.  Ms. Carr stated in addition to the 9-1-
1 calls, the department answers non-emergency calls for the Police Department, dispatches calls for 
Police and Fire Departments, and answers after-hours calls for the Health and Animal Services 
Departments. She provided information on educational and other programs offered by the 
department.  Ms. Carr spoke to the licensing and accreditation requirements and the department’s 
vision and future project plan.   
 
Fire Department Briefing 
 

The Fire Department briefing was presented during the regular meeting. 
 

Council items for discussion/action on future agendas  
 
No items were discussed. 
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Consent and Regular Agendas  
 
 No items were discussed. 

 
 
Nothing further was discussed.  Mayor LaRosiliere adjourned the meeting at 6:58 p.m. 

 
 
      _______________________________ 
      Harry LaRosiliere, MAYOR  
    
ATTEST: 
 
 
___________________________ 
Lisa C. Henderson, City Secretary 


