UanBd States: [ CITY OF PLANO
en S us MUNICIPAL CENTER - 1520 AVENUE K
. BUILDING INSPECTIONS TRAINING ROOM

JUNE 30, 2009 - 5:30 P.M.
4 82 - SCHEDULED REGULAR MEETING

NOTICE OF MEETING
2010 CENSUS COMPLETE COUNT COMMITTEE

AGENDA

1. CALL TO ORDER, PLEDGE OF ALLEGIANCE
2. APPROVAL OF MINUTES — April 30, 2009, May 14, 2009, and June 9, 2009

3. COMMENTS OF PUBLIC INTEREST — This portion of the meeting is to allow the
public to speak on items of interest or concern. It is not for the purpose of
speaking on items that are on the current agenda. The Committee may not
discuss these items but factual or policy information may be provided in response
to the comments, and the Committee may choose to place the item on a future
agenda. Comments are limited to three (3) minutes per speaker, with a maximum
time limit of fifteen (15) minutes for this portion of the meeting. Speakers will be
notified when speaking time has expired.

4. APPROVAL OF COMMITTEE LOGO FOR PUBLICATION

SUBCOMMITTEE MEETINGS - Business, Community/Networking, Institutional,
and Media — develop outreach plan for each subcommittee. '

6. EXECUTIVE COMMITTEE MEETING - Brief update on status of subcommittee
projects.

7. ITEMS FOR FUTURE AGENDAS AND DETERMINATION OF FUTURE
MEETING DATES

8. ADJOURNMENT

CITY COUNCIL LIAISONS:  Council Members Miner and Smith

ACCESSIBILITY STATEMENT

Plano Municipal Center is wheelchair accessible. A sloped curb entry is available at the main entrance facing
Municipal Avenue, with specially marked parking spaces nearby. Access and special parking are also available on
the north sids of the building. Requests for sign interpreters or special services must be received 48 hours prior to

the meeting time by calling the Planning Department at (972) 941-7151.




MEMORANDUM

Date: June 25, 2009
To: 2010 Census Complete Count Committee
From: Steve Sims, Senior Planner

Subject: 2010 Census Complete Count Committee Staff Report

The next meeting for the 20i0 Census Complete Count Committee will take place on
Tuesday, June 30 at 5:30 PM in the Building Inspections Training Room at the Plano
Municipal Center located at 1520 K Avenue in Plano. There will be a formal meeting of
the committee at the beginning to approve minutes from the last three meetings and for the
Plano logo used on promotional materials distributed at public events and speaking
engagements. The Business, Community/Networking, Institutional, and Media subcommittee
meetings will commence afterwards. At 6:45 to 7:00 PM, there will be an executive committee
meeting composed of the subcommittee chairs, chair, vice chair and staff.

Attached is information for the June 30 regular meeting and subcommittee meetings.

Attachments: June 30, 2009 Meeting Packet

CC: Tom Muehlenbeck, City Manager
Frank Turner, Deputy City Manager
Phyllis Jarrell, Planning Director
Wendy Jorgensen, Senior Public Information Coordinator
Grisenia Matos, Neighborhood Services Supervisor
Monique Coleman, Neighborhood Planner



2010 CENSUS COMPLETE COUNT COMMITTEE
Agenda Packet
June 30, 2009

Agenda Item # | = Call to order and pledge of allegiance
Agenda Item #2 — Approval of minutes from April 30, May 14 and June 9.

Here are the minutes from the April 30, May 14 and June 9 meetings. Please review and
provide staff any comments at the June 30 meeting.

APRIL 30 MEETING MINUTES

Members Present _ Members Absent
Dr. Tom Martin, Chair - Madan Goyal
Leticia Martinez-Ramirez, Vice Chair " Dr. Myrtle Hightower
Roy Frady TJ Johnson

Mary Alice Garza Cara Mendelsohn
Jian Li Grace Singleteary
Daniel Long Dollie Thomas
Marcus Ludwig Tony Villareal
Tony Mauro Jack Weatherford
Jim McGuire

Jun Melvin

Staff Present

Wendy Jorgensen, Senior Public Information Coordinator
Grisenia Matos, Neighborhood Services Supervisor

Steve Sims, Senior Planner

Jeff Zimmerman, Long Range Planning Manager

Agenda liem #1 Call to OrderiPledge of AllegiancelApproval of Minutes

Dr. Martin called the meeting to order at 5:40 PM. Ms. Martinez-Ramirez read a tribute for the
passing of Ernest Pickens, Partnership Specialist with the Census Bureau. Afterwards, Dr.
Martin led the Pledge of Allegiance. Mr. Sims introduced Ms. Frances Fass, Asian Partnership
Specialist for the U.S. Census Bureau as Plano’s new Census Bureau contact person.

Upon a motion by Roy Frady and a second by Daniel Long the minutes from the March 10
meeting were approved as submitted by a vote of 10-0.

Agenda Item #2 Comments of Public Interest
Ms. Garza noted the Plano Multicultural Roundtable will sponsor an event in conjunction with
the National Day of Prayer in the Plano City Council Chambers on Thursday, May.7, 2009.



There was no one present to make a public comment.

Agenda Item #3 — Discussion and Direction — USA Today Article
Mr. Sims summarized a USA Today Article regarding a proposal from members of a Hispanic

faith based coalition for undocumented immigrants to ignore their 2010 Census forms. They
are concerned local and state governments could use census information to identify and report
illegal immigrants to the Immigration and Naturalization Services (INS). These Hispanic leaders
have indicated withholding population information could pressure Congress to simplify laws
regulating the attainment of legal resident status. Mr. Sims noted the concerns over 2010,
Census data may be a moot point as there will be no questions regarding immigration status.

Mr. Sims stated the city will continue to monitor the situation, provide updates to the
 committee, and determine how neighboring communities are addressing the issue. The Census
Bureau has a confidentiality agreement with census workers. It is a federal offense punishable by
fines and prison time to disclose information collected from census forms. The policy has been
in place for many years. Mr. Sims said the American Community Survey could provide an
estimate of undocumented immigrants in Plano.

Committee members asked if staff had sought information from local Hispanic leaders and
organizations. Mr. Sims noted that there have been difficulties receiving responses from some
organizations. The issues addressed in the article emphasize the importance of outreach and
education to encourage residents to participate in the 2010 Census.

Agenda Item #4 — Outreach Plan

Mr. Sims presented a preliminary work program for the Committee and subcommittees to
consider when developing its Outreach Plan for connecting with the public, as a whole, and
with historically undercounted population groups. Dr. Martin and staff noted that the proposed
general and subcommittee-specific work programs are intended as starting points and are likely
to require adjustment over time. There was general agreement with the proposed work
program.

One committee member recommended the creation of a “mascot” or other promotional items
to impress children who would in turn pass on the message to their families. Ms. Jorgensen
" noted staff is working on developing a Plano specific logo to promote participation in the 2010
Census. Ms. Fass stated the Census Bureau is preparing coloring books and other youth-
oriented materials.

Agenda Item #5 = Subcommittees and Subcommittee Assignments

Mr. Sims presented a summary of the achievements of the 2000 Census Subcommittees and the
preliminary 2010 subcommittee work programs. Mr. Sims introduced the proposed
subcommittees for the 2010 Census — Business, Community Networking, Institutional, and
Media. He described the purpose and proposed activities of each subcommittee. Mr. Sims asked
the committee if they had any questions regarding the purpose and activities of the 2010
Census Subcommittees. The committee was in agreement of the plans for the proposed
subcommittees.




Agenda Item #6 — ltems for future agendas and determination of future meeting dates
The next meeting is scheduled for Thursday, May 14, 2009 at 5:30 PM in Training Room A.

There was a brief discussion on the format of future meetings, Dr. Martin suggested
subcommittees meet first followed by the Executive Subcommittee meetings. The committee
agreed with the proposal. The focus of the May 14 meetmg will be the identification of target
subgroups and consideration of outreach options.

Agenda Item #7 — Adjournment into Subcommittee Meetings
Dr. Martin adjourned the meeting into the Business, Community Networking, Institutional and

Media Subcommittees at 6:35 PM.

MAY 14 MEETING MINUTES

Members Present Members Absent
Leticia Martinez ~-Ramirez Dr. Tom Martin, Chair
Roy Frady _ Madan Goyal

Mary Alice Garza Dr. Myrtle Hightower
T} Johnson Jian Li

Tony Mauro Daniel Long

Jim McGuire Marcus Ludwig

Cara Mendelsohn June Melvin

Khadra Simmons Grace Singleteary*®
Dollie Thomas Troy Villarreal

Staff Present

Grisenia Matos, Neighborhood Services Supervisor
Steve Sims, Senior Planner

Jeff Zimmerman, Long Range Planning Manager

*Grace Singleteary and Wendy Jorgensen (Media Subcommittee} met on Tuesday.

Executive Committee Meeting
The Business, Community Networking, and Institutional subcommittees met from 5:30 PM to

6:30 PM, At 6:30 PM, Vice Chair Leticia Martinez-Ramirez called the Executive Committee
meeting to order.

Business Subcommittee

Tony Mauro stated the subcommittee discussed ideas to reach out to businesses which
employed historically undercounted groups (HUGS). Unfortunately, there are not a few large
employers for the target population; instead there are numerous small businesses to contact
such as construction and landscaping contractors, manufacturers and service industries.

Charles Bell, a representative of Perot Systems said census participation should not be a
problem for most of the larger corporate employers in Plano. The employees are well educated
and should fill out and return their forms.



Mr, Mauro stated the subcommittee needs to think about incentives to encourage large retail
businesses in Plano to participate. They need to determine and communicate the benefit to
businesses if their employees and customers participate in the 2010 Census. Mr. Steve Sims,
Senior Planner, suggested if customers received financial support for affordable housing, home
repairs and social services from grants obtained using census data, they may have more
disposable income for shopping at major retailers.

Community Networking Subcommittee :
Pastor Roy Frady stated the subcommittee identified possible target populations within Plano,

Census research revealed most of Plano’s Asian and Hispanic populations are foreign born and
may not be familiar with the census process. Limited data regarding 2000 Census participation
rates by census tract indicated some of the senior and affluent populations may be reluctant to
provide information on census forms as well.

Institutional Subcommittee

Mr. Jeff Zimmerman, Long Range Planning Manager, provided a summary of the evening’s
discussion. Subcommittee members will review a list of education, government and community
service providers and identify additional organizations that should be included in the list, After
the list is compiled, the subcommittee will review the organizations and concentrate outreach
efforts on groups that provide the greatest opportunity to reach the most people.

Pastor Frady said it takes time to build relationships in the Hispanic community. The best
outlets for census materials are social service agencies which provide needed social services
and assistance. Hispanic populations trust organizations which they have established a
connection with. ’

Pastor Frady shared ideas regarding 2 community service announcement on Plano Television
Network. Mr. Sims encouraged Pastor Frady to contact Wendy Jorgensen with the city’s Public
Information Office. Ms. Martinez-Ramirez adjourned the meeting at 7:20 PM.

JUNE 9 MEETING MINUTES

Members Present : Members Absent

Dr. Tom Martin, Chair Mary Alice Garza

Roy Frady Dr. Myrtle Hightower
Madan Goyal T] Johnson

Graciela Katzer . Leticia Martinez-Ramirez, Vice Chair
Jian Li Grace Singleteary
Daniel Long Dollie Thomas
‘Marcus Ludwig Troy Villarreal

Tony Mauro

Jim McGuire

Jun Melvin

Cara Mendelsohn
Khadra Simmons



Staff Present

Grisenia Matos, Neighborhood Services Supervisor
Monique Coleman, Neighborhood Planner

Steve Sims, Senior Planner

Wendy Jorgensen, Public Information Officer

Executive Committee Meeting
The Business, Community Networking, Institutional, and Media subcommittees met from 5:30

PM to 6:30 PM. At 6:30 PM, Chair Dr. Tom Martin called the Executive Committee meeting to
order. ‘

Business Subcommittee

Grisenia Matos stated the subcommittee discussed ideas to reach out to businesses in Plano.
The keys for business support are emphasis on the data the census will provide. The
information will help the city to obtain additional funding for services through grants, attract
new businesses and increase employment opportunities. They suggested the use of billboards,
radio stations and other media for promotion of the 2010 Census.

The subcommittee will revise the list of major employers in Plano. They plan to identify contact
persons of Plano businesses and send out an e-mail blast to promote participation in the 2010
Census. The subcommittee will produce the text and submit it to the Media subcommittee and
Wendy Jorgensen for final editing and production. Wal-Mart is planning a nationwide campaign
to promote participation in the 2010 Census to customers and employees in stores across the
nation. Ms. Matos also stated that Tony Mauro will serve as chair of the Business
Subcommiittee.

Community Networking Subcommittee
Pastor Roy Frady stated the subcommittee assigned each member the responsibility of

developing a list of contact people for each target group. Subcommittee members will make
contact with service groups for the target population and make arrangements to promote
participation in the 2010 Census. The subcommittee selected several events to attend and
concentrate promotional efforts in 2009 and 2010. The events are the July 4™ Parade, Plano
Balloon Festival, Plano International Festival, Plano Christmas Parade and the Martin Luther
King celebration.

Institutional Subcommittee

Cara Mendelsohn said the subcommittee developed a comprehensive list of formal social
organizations in Plano. The next step in the project is to streamline the list and identify
organizations which serve the most people for promotion of the census. The institutions were
divided into two categories — primary and secondary. Dr. Martin suggested the subcommittee
contact student government leaders at Collin College. They could provide ideas on how to
promote participation in the census to fellow students. Ms. Frances Fass stated the Census
Bureau has been in communication with the University of Texas at Dallas. They are waiting to
receive permission from the chancellor of the University to gain access to the campus to
promote the 2010 Census.



Ms. Khadra Simmons reminded committee members not all people have access to computers.
Many people come to the post office to receive information.

Media Subcommittee

Madan Goyal reported the subcommittee has developed some preliminary logos for the
committee to review and choose from. The logos will be presented at the June 30 meeting for
the committee to make a decision. The subcommittee is also preparing a media contact list.
Wendy Jorgensen stated the committee could have a website to promote the 2010 Census.
The cost to have a URL presence with the city’s website is $115 and $180 with an independent
vendor such as Network Solutions. The name of the site would be planocensus.org,

Chair Tom Martin adjourned the meeting at 7:20 PM.

END OF MINUTES

RETURN TO JUNE 30 REGULAR MEETING AGENDA
Agenda Item #3 — Comments of Public Interest

This portion of the meeting is to allow the public to speak on items of interest or concern. It is
not for the purpose of speaking on items that are on the current agenda. The Committee may
not discuss these items but factual or policy information may be provided in response to the
comments, and the Committee may choose to place the item on a future agenda. Comments
are limited to three (3) minutes per speaker, with a maximum time limit of fifteen (I5) minutes
for this portion of the meeting. Speakers will be notified when speaking time has expired.

Agenda Item #4 - Approval of Committee Logo for Publication

Staff has developed a sample logo for the 2010 Census Complete Count Committee members
to review. The logo will provide a Plano connection with the 2010 Census and will be used on
banners, utility bill inserts, flyers and posters. The committee should review the attached logo
and be prepared to provide feedback.

Agenda Item #5 - Subcommittee Meetings

The 2010 Census Complete Count Committee will adjourn into the Business, Community
Networking, Institutional and Media Subcommittees. The focus of the subcommittee meetings
will be the development of an outreach plan. Each committee’s plan should have a similar
format:

e Identification of target group, businesses, institutions, and media outlets
¢ Outreach projects — how outreach to targets will occur
*  Work schedule - timing of projects and completion date



The action plan for each subcommittee will be consolidated into a single document called the
2010 Census Complete Count Committee Outreach Plan. The purpose of the document is to
provide direction and focus for promoting participation in the 2010 Census. The document will
be considered for approval at the July 14 meeting. Afterwards, staff will work on putting
together a chart that will show the planned activities and timing of projects for each
subcommittee.

Agenda Item #6 — Executive Committee Meeting

The chair and vice chair of the 2010 Census Complete Count Committee along with the chair
of each subcommittee and staff will conduct a brief meeting to report on the status of current
projects and receive direction on issues raised during subcommittee discussions.

Agenda Item #7 - Items for Future Agendas

The focus of the July 14 meeting will be approval of the Outreach Plan for the 2010 Census
Complete Count Committee. Once the plan has been approved, the committee will have a
framework which will serve as a guide for future activities. The focus of future meetings after
July 14 will be implementation and preparation of plans for events to promote the 2010 Census
through May of 2010. '



Recommended logo for 2010 Plano Complete Count Committee

194c red / 294c blue

www.planocensus.com
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Census logos that will complement the recommended PCCC logo
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