2010 CENSUS COMPLETE COUNT COMMITTEE
PLANO MUNICIPAL CENTER
1520 K AVENUE

April 13, 2010
ITEM ACTION
NO. EXPLANATION TAKEN
6:00 p.m. - Regular Meeting - Building Inspections Training Room

1 Call to Order/Pledge of Allegiance

2 Approval of Minutes for the February 9, 2010 Census Complete Count
Committee meeting.

3 General Discussion: The 2010 Census Complete Count Committee
will hear comments of public interest. Time restraints may be directed
by the Chair of the 2010 Census Complete Count Committee. Specific
factual information, explanation of current policy, or clarification of the
2010 Census Complete Count Committee authority may be made in
response to an inquiry. Any other discussion or decision must be limited
to a proposal to place the item on a future agenda.

4 Discussion & Direction: Future promotional events - Wendy
Jorgensen

5 Discussion: Non Response Follow-up Campaign and Mail Return Rate
- Wendy Jorgensen

6 Items for Future Agendas and Determination of Future Meeting
Dates: May 11, 2010 meeting, discuss final mail return rate for Plano
and finalize work on City Council Report during subcommittee meetings
- Wendy Jorgensen

7 Adjourn into Subcommittee Meetings: Begin work on City Council

Report

Council Liaisons: Council Members Pat Miner and Lissa Smith




2010 CENSUS COMPLETE COUNT COMMITTEE April 13, 2010

ACCESSIBILITY STATEMENT

Plano Municipal Center is wheelchair accessible. A sloped curb entry is
available at the main entrance facing Municipal Avenue, with specially
marked parking spaces nearby. Access and special parking are also
available on the north side of the building. Requests for sign
interpreters or special services must be received forty-eight (48) hours
prior to the meeting time by calling the Planning Department at (972)
941-7151.




MEMORANDUM

Date: April 5, 2010
To: 2010 Census Complete Count Committee
From: Steve Sims, Senior Planner

Subject: 2010 Census Complete Count Committee April 13, 2010 Meeting

The next meeting for the 2010 Census Complete Count Committee will take
place on Tuesday, April 13, 2010, at 6:00 p.m. in the Building Inspections
Training Room at the Plano Municipal Center, located at 1520 K Avenue in
Plano. This will be a formal meeting and will require a quorum. Topics for the
meeting discussion include:

Approval of the February 9, 2010 minutes;

Update on future promotional events;

Update on the 2010 Census and mail return rates; and
City Council report.

Attached is the informational packet for the April 13, 2010 meeting.

xc:  Tom Muehlenbeck, City Manager
Frank Turner, Deputy City Manager
Phyllis Jarrell, Director of Planning
Tina Firgens, Planning Manager
Wendy Jorgensen, Sr. Public Information Coordinator
Grisenia Matos, Community Services Supervisor
Monique Coleman, Neighborhood Planner



CITY OF PLANO
2010 Census Complete Count Committee

April 13, 2010

Agenda Item No. 4

Discussion & Direction: Future Promotional Events

DESCRIPTION:
Discussion and direction regarding future promotional events.
REMARKS:

The 2010 Census Complete Count Committee has only one event left, the Live Green
Expo, and this will be a volunteer intensive event. Attached to this report is a
spreadsheet with volunteer work shifts to man the booth for committee members to
review and decide which times they can serve. If there are other organizations the
committee is familiar with who could provide volunteers (such as students seeking
community service hours), please contact them and see if they would like to participate
in the event. Staff will meet with the volunteers outside of the committee, train them
about the 2010 Census, and their responsibility during the service time. Staff continues
to encourage committee members to promote the 2010 Census at events the city may
not be aware of at this time.

RECOMMENDATION:

Recommended the committee provide staff direction regarding availability of
participation at the Live Green Expo.



CITY OF PLANO
2010 Census Complete Count Committee

April 13, 2010

Agenda Item No. 5

Discussion: Non Response Follow-Up Campaign and Mail Return Rate

DESCRIPTION:
Discussion regarding the Non Response Follow-Up Campaign and Mail Return Rate.
REMARKS:

Non Response Follow-Up Campaign

As the work for the 2010 Census Complete Count Committee comes to an end, the
2010 Census is well underway. The forms were mailed to American households
beginning the week of March 15. The U.S. Census Bureau has begun training census
takers who will participate in the next phase of the 2010 Census process known as the
Non Response Follow-Up Campaign. Census takers will start knocking on doors of
households which did not return their census forms as early as April 19, 2010.

Mail Return Rate

Plano's mail return rate as of Tuesday, April 6, 2010 stands at 64%, above the national
rate of 62%. The city's return rate is the same as Collin County (64%) and ahead of the
state of Texas (56%). Plano’s neighboring cities are near or above the national rate.
Frisco, McKinney, and Richardson all stand at 65% while Allen leads the group at 72%
with Garland (62%) and Carrollton (61%) not far behind.

Plano leads the state of Texas among major cities with a 64% mail return rate while
Garland (62%), Lubbock (62%), Amarillo (61%), and El Paso (61%) are also quite close.
Fort Worth stands at 58% as compared with Dallas at 52%.

Certain areas of Plano have higher return rates than others. Census tracts located
between Coit Road and Custer Road northward towards McDermott Road, along with
tracts east of Rowlett Creek, have mail return rates well over 70%. Downtown Plano
and the Douglass community, as well as Legacy Town Center, have the lowest
response rates at 46% and 44% respectively. Staff will provide more current updates of
mail return rates at the April 13, 2010, meeting.

RECOMMENDATION:

No action required by the Committee.



CITY OF PLANO
2010 Census Complete Count Committee

April 13, 2010

Agenda ltem No. 7

Discussion: City Council Report

DESCRIPTION:
Discussion and preparation of the City Council Report.
REMARKS:

A report summarizing the activities of the subcommittees and committee, expenditure of
funds, successes and suggestions for the 2020 Census will be presented to the City
Council at their regular meeting in late May or June, 2010. The meeting date will be
dependent on how soon the subcommittees can develop a summary of their activities
and staff compiling the information into a single report for the City Council's
consideration.

Subcommittee summary reports from the 2000 Census Complete Count Committee are
attached to this write-up for guidance. Each subcommittee summary should be
approximately one page or less in length. The summaries should be developed during
the April 13, 2010 meeting and completed reports sent to staff by April 20, 2010. Once
staff receives the summary reports, a final report will be written and ready for committee
review at the May 11, 2010 meeting.

RECOMMENDATION:

Recommended the committee prepare the subcommittee summary reports for inclusion
in the City Council final report.



Live Green Expo Sign Up Sheet

Volunteer Shift ] 1ST Volunteer 2ND Volunteer
7:45 a.m. to 10:00 a.m. (Steve Sims Daniel Long
10:00 a.m. to 12:30 p.m. Jim McGuire May Li )
12:30 p.m. to 3:00 p.m. Mary Hall Tom Martin
3:00 p.m. to 5:00 p.m. Jian Li Mary Hall

5:00 p.m. to 7:00 p.m.
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Business Subcommittee
Harvey L. Fishero

1. Review

The business subcommittee met with the Chamber of Commerce, the
Downtown Merchant leadership (that is no longer the name of the
organization), leadership of the AMBUCs organization and the Executive
Director of the Small Business Development Center of CCCC. Speakers for
monthly meetings were offered. Results included two presentations to the
Chamber of Commerce Government Relations Committee, two discussions at
the Chamber Executive Committee, one discussion at the Chamber Board
meeting, weekly listings in the Chamber electronic newsletter, and notices
in the Chamber monthly newsletter. (Bill, | am unaware of any speaking
engagements at the other organizations). The Committee was unable to
identify an effective way to communicate with businesses that were not a
part of the above-mentioned organizations, although literature and posters
were made available at various locations.

2. Lessons learned:

a. Business is a rather minor audience in getting the word out. Best efforts
were the national TV ads run during early 2000.

b. Businesses contacted had a good appreciation of the necessity of an
accurate census and were willing to assist.

¢. The Census Bureau could have been a greater asset to the committee in
regards to organization and advance notice. Greater notice would have
allowed the Committee to participate more fully in the opportunities
where we could cooperate with the Bureau to make a positive impact.

d. Plano is an unusually responsive community, as reflected in return rates.



COMMUNITY SUBCOMMITTEE

Comumittee participation in community:

1. Craft Fair - booth

2. Balloon Festival - booth

3. Dickens Christmas/Tree lighting - booth

4. Christmas Parade - entry

5. Martin Luther King Celebration - booth - PISD luncheon speaker

6. Martin Luther King Parade - two entries

7. Wal-Mart(east side) - booth

8. Dart stations - handouts

9. Ministerial Alliance - speaker x3, distribution of materials

10. Several local churches - flyers, bulletin inserts and handouts

11. Day Labor Center - posters and handouts

12. Visits to concentrated area - merchants, apartments, service providers - posters, literature and
handouts

13. Contacts with service provider of congregate living facilities - HUD 202 housing and
MHMR

14. Social clubs and CCCC-speakers

15. Cooperation with local service providers - Plano Santa’s, Catholic Charities, Children
Medical Clinic, WIC, Dental Services and Assistance Center

16. Advertisement in PHC news letter

Weak Areas:

1. Government constantly changing directions (updated yesterday, outdated today)

2. Short window between mailing, zero time for response regards questionnaire in other
languages

3. Fear in undocumented populace

4. Little trust in undocumented populace vs IRS, INS

5. Census staff transfers, hard to have continuity in relationships in area office

6. Little contact with other cities and their promotions

7. Little contact with other city committees

8. Low commitment from committee members for meetings, scheduled events, city canvas or

~ summary report
9. National chains unwilling to allow posters or material to be displayed
10. U.S. Postal Service unwilling to display material

Strong Areas:

A

Good relations with census staff on committee

Constant updated on new rules and regulations

Plenty of literature, posters and handouts

Cooperation with special housing area (Plano Community Home, five buildings and MHMR)
Good working relations with city staff and members of complete count committee



Complete Count Committee
Education Sub-committee Report

May 8, 2000

The Education Sub-committee of the Complete Count Committee successfully
implemented the goals it had set. We met regularly within the context of the
regular meeting of the Complete Count Committee and developed our action
program in compliance with the recommendations set forth in the Census 2000
notebook.

Among our accormmplishments were the following:
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Dissemination of news releases and graphics to be published in school and
district newsletters encouraging participation in the census.

Placement of messages encouraging participation on school marquees.
Addresses to the Council of PTAs, PTA/PTO Presidents Council, faculty
council, PISD Administration, and School Board regarding importance of
completing the census.

Dissemination to every school in the district curriculum materials regarding
the census.

Placement of census information at the Collin County Community College.
Dissemination of information to pre-schools in Plano.

Involvement of student governments at Plano high schools in volunteer
activities re. the census.

Dissemination of information re. the census at Taste of Plano.

Frequent e-mail messages to administrators re. the census.

Dissemination of posters encouraging participation to every school and
district site.

The biggest concern/disappointment we had was that the curriculum materials
were not sent out until February. The materials were excellent, and it would have
been very helpful to have had them in the schools much earlier - orders were
sent to Scholastic in October.

It was a pleasure to work on this committee and the Complete Count Committee.
We appreciate the opportunity.



Government Subcommittee

The following are Census Programs in which the City of Plano participated via
the Planning Department.

Targeted Non-Sheltered Qutdoor Locations
In April of 1999, staff sent the Bureau a general description of outdoor
locations where transient populations might be located at any given time.
We also sent a contact name in the Police Department.

Request Sheets for Service Locations
Also in April of 1999, staff supplied a list of locations where services are
available to displaced individuals or families within Plano.

Local Update of Census Addresses (LUCA) Program
On multiple occasions since the 1990 Census, the city provided address
lists, street locations, and street names (both additions and corrections) to
the Census Bureau. Typically, we sent an electronic file of the addresses
and returned their paper maps with hand drawn changes to the street
system.
Staff sent an appeal of the LUCA address list as 584 addresses were
found to be missing from the list based on city address data. The Census
Bureau added all 584 missing addresses into the final list based on the
appeal.

New Construction Program
Staff submitted a list of over 9,000 addresses to the Census Bureau as
part of this program in spring of 2000. These were addresses that,
according to City utility records, had residential water service but were not
included in the Census Bureau records. The Bureau responded by
including those unidentified addresses in the Coverage Improvement
Follow-up operation.




